CTATHCTUKA U HH®OPMATHUH3AIHUA OBIIECTBA

O®UIUAJIILHASLI CTATUCTHKA - HEOEXOJIMMOE 3BEHO HH®OPMAIIMOHHOM

CUCTEMbI JEMOKPATUYECKOI'O OBIIIECTBA

H.N. Iammnnesa,
Dedepanvras cuyxrcba 20cy0apcmeenHol CIMamucmuKky

OodunnanbHas CTAaTHCTHKA SBISIETCS BaXKHEHTIIEH Co-
CTaBJIsIOMEeH HHOOPMAIIMOHHONW CHCTEMBI, Ha KOTOPYIO
OMUparoTCs Kak ¢enepanbHble OpraHbl rocyJapCTBEHHON
BJIACTH, TAK M OPTaHbl BIACTH CyOBeKTOB Poccuiickoit
Deznepaluy 1 OpraHbl MECTHOTO CaMOYTIPABICHUSA JJ1S IPH-
HATHS () (HEKTUBHBIX YIPABICHYCCKUX PEIICHHUM 110 COITH-
aJbHO-3KOHOMUYECKON CUTyallHH B cTpaHe. TolbKo Ha
00BEKTHBHOH 1 JOCTOBEPHON O(UITMAIEHOI cTaTHCTHYEC-
Ko MH(OPMALINU MOKET CTPOUTHCS JOBEPUE OOIIECTBEH-
HOCTH K OpraHaM BJIACTHU BCEX YPOBHEH, B TOM YHUCIIE U K
DenepanbHOil ciyx0e rocy1apCTBEHHOM CTaTUCTUKH, TEM
CaMbIM YKPEIUIsis €€ UMUK.

CoBpeMmeHHas rocylapcTBeHHas CTaTUCTHKA, OpH-
SHTUPOBAaHHAsA HA MOTPEOHOCTH Pa3JIUYHBIX TPYIHII
MOJIb30BaTeNIel, cpeu KOTOPBIX OpraHbl BJIacTH, Ou3-
HEC-CO00IIEeCTBO, HAYIHBIE, 00IIECTBEHHBIC OpraHu3a-
LM U HaceJICHHE, 0XBAaTbIBA€T MHOTHE aCIIEKThI )KU3HH
o01ecTBa M ABISIETCS HEOOXOJIUMBIM 3IIEMEHTOM €ro
pa3BUTHUS, DKOHOMUYECKOH CTAOMIIBHOCTHU U JalbHENIIeH
uHTerpanun Poccum B Mupe. UTOOBI CTaTUCTHUCCKUE
JaHHbIE UMENH MPAKTHYECKYIO IIEHHOCTh, OHU JOJIKHBI
OBITh BEICOKOKAUECTBEHHBIMH, TO3BOJISIOIIMMH MTPUME-
HATH UX ¥ MPEACTABIATH MOIH30BATEISIM B Takou (hop-
Me, KoTopas criocoOcTBoBaja Obl UX MPABHIBHOMY HC-
MOJIB30BAaHUIO.

OOBEKTOM CTATUCTHYECKOTO MUCCIICIIOBAHUS SIBIISIOT-
Cs1 OCHOBHBIE COIIMAJIbHO-3KOHOMHUYECKHE IPOLIECCHI, IPO-
HCXOJIAIIME B COBpeMeHHOM Poccuu; mpu 3ToM MX OLIeHKa
JOJDKHA OBITH 00BEKTUBHOM M TIOCTOBEPHOM. B phIHOUHOMA
SKOHOMHMKE CTaTUCTHKA - TO YHUBEPCAILHBIA HHCTPYMEHT,
MIPUMEHSIEMBIi 1 OPHEHTALMHU U IPAKTUUECKOTr0 aHaIN3a
COCTOSIHMSI 9KOHOMHUKH U COITHATIBHOM chepbl. B 31011 cBSI-
31 HH()OPMAIHS JOJDKHA OBITH JOCTYITHOMN M MOHSATHOM JUTST
Ka)XXJIOTO MOTpeOHuTEeNs. A 3TO BO3MOXKHO JIMIIH B CIIydae
MIPEI0CTABICHHS HCUEPIIBIBAOIIMX OSICHEHU OTHOCUTEIb-
HO COZIepKaHMsI CTATUCTHYECKUX TIOKa3aTeseil, METo10J10-
UM UX pacuyeTa U HICTOYHUKOB IOJIy4EHHSI.

Poccrart B cBOEH MpakTUYECKOM NEATEIHOCTH UCTIONb-
3yeT pa3IU4Hble HHCTPYMEHTHI AJIsl yIy4IIEeHUs! B3aUMO-
JEHCTBUYSI C MOJTb30BATEIISIMU CTATUCTHYECKOW HH(pOpMa-
11y, onupasack Ha OCHOBOMOJATaIOIIUE IPUHIMIIBI OpU-
[MAIFHOM CTaTUCTHUKH, chopMynupoBaHHbIe Ha KoHdepen-
UM €BPOIEUCKUX CTATUCTUKOB B 1992 1. u omoOpeHHbIe
Craructuueckoit komuccuert OOH B 1994 1., ogauM u3
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KOTOPBIX SIBJIsieTcsl oOecleueHrne npaBa rpaxaaH Ha OT-
KPBITOE MOJTyYeHHE NH(POPMAIIHY.

B nocnennue roasl posib CTAaTUCTUKH B COBPEMEHHOM
o0IIecTBe CTAHOBUTCS Bce OoJiee 3HAYMMOM. DTO BBI3BaA-
HO IN100aJIbHBIMU IIPOLIECCAMMU, TPOUCXOISAIIMME B 00111e-
CTBE, Pa3BUTHEM YKOHOMHYCCKIX 3HAHHUI, OCHOBAHHBIX Ha
HHPOPMATHOHHO-TEICKOMMYHUKAIIMOHHBIX TEXHOIOTHSX.
Bo MHOroM m3MeHHIUCH ()OPMBI U METOJIBI PACTIPOCTpa-
HEHMA CTaTUCTUUECKUX JaHHBIX. IHTEpHET cTal HCKITIOUH-
TEITFHO B&XKHBIM MHCTPYMEHTOM JIJIs pACIIPOCTPAHEHHS CTa-
TUCTUYECKOW MH(OPMAIIMN U CBSI3U C MOJIb30BATEISIMH.
CpencTBa BU3yaIH3allMK U IPYTHEe COBPEMEHHBIC WHCT-
PYMEHTBI ITO3BOJISIFOT MTOBBICHTE 3P (PEKTUBHOCTH B3aHMO-
JCHUCTBUS C Pa3IMIHBIMHU KATETOPHUSIMHE ITOTpeOnTENEH cTa-
TUCTUYECKUX JAHHBIX U OAHOBPEMEHHO YITyUIIUTh UX CTa-
TUCTHYECKYIO TPAMOTHOCTbD.

B uemnsx 6onee 4OCTYIHOT 0 NpeACTaBIEHHUS CTaTUCTH-
YeCcKo HH(OPMAIUH U e¢ JIyJIIero HOHUMAaHUS ITHPOKOH
00IIECTBEHHOCTHI0, 0COOCHHO B YCIOBHSIX TII00ATH3aLIUH,
BeJylIeH K MPOU3BOACTBY OTPOMHOTO 00beMa JaHHBIX,
CTaTUCTUKE MPEJCTOUT PEIIUTh OHY MX Ba)KHBIX 3a/ad,
CBSI3aHHYIO C COBEPIIICHCTBOBAHHEM TEXHOJIOTHH JIOCTAB-
KU MH(OpMAIIH [T0JIb30BATENAM, C YI€TOM COBPEMEHHBIX
TEXHUYECCKHX U TEXHOJIOTHYECKUX BO3MOKHOCTEH, aKTHB-
HO BHeIpAs HTepHET-TEXHOJIOTHH U CPEICTBA BU3yalu-
3aIHy.

st obGnerdenus 1ocTyna K OQUIMaIbHBIM CTATUCTH-
YeCKUM JAaHHBIM HEOOXOINMO, YTOOKI MMOJIB30BATEINHN T10-
Jy4yaJld BCIO MCUEPIBIBAIOLIYIO HH(POPMAIIHIO MO UX TO0-
HCKy Ha web-caiite Poccrara.

Hcnonp3oBanne COBpeMEHHBIX HHPOPMAIIMOHHBIX TEX-
HOJIOTHH TTO3BOJISET MO-HOBOMY OPTaHU30BAaTh ITPOIIECCHI
MOJATOTOBKH M paClpOCTPaHEHUS CTAaTUCTHYECKON HH(OP-
MaIiy, TPUMEHSS caMble Pa3HOOOpa3HbIC AJIEKTPOHHBIC
(dopmbI IpecTaBeHus TaHHBIX. Tak, ¢ nexabps 2009 T.
IIpaBurensctBOoM Poccuiickoit deneparuu oTKpsIT Enn-
HBII IOpTaJl rOCyAapCTBEHHBIX M MYHUIIMTAIBHBIX YCIIYT
(bynkumit) (http//www.gosuslugi.ru). B Hacrosmee Bpe-
Ms DenepanbHas ciyx0a rocyIapcTBEHHON CTAaTUCTHKH
OCYIIECTBIISICT KOMIUIEKC OPTaHU3aIIMOHHBIX (BHYTPUBE-
JIOMCTBEHHBIX ) U TEXHOJIOTUYECKHX MEPOIIPUATHI 110 UC-
MoTHEHUIo PoccTaTtoM npropuTeTHON TOCyJapCTBEHHOH yC-
JYTHY 1O TIPEIOCTABICHAIO O(QUIHATBHON CTATHCTIHYECKOM
WH(GOPMAIIUU 110 3apocaM TPaxJIaH W OpraHU3aIfil B
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JIEKTPOHHOM BH/JIE uepe3 Eaunblii nopran rocygapcTBes-
HBIX YCIYT.

B kauecTBe HCTOUHMKA ODUIHNATBEHON CTATHCTHYCCKOM
uHpopManuu omnpeneneHa EnuHas Me:XBeJOMCTBCHHAS
uH(popMaIrmoHHo-cTatucTnaeckas cucrema (EMUCC).
DeznepanpHas ciry0a rocy1apcTBEHHOU CTAaTUCTUKHU B paM-
kax DenepanbHOU LieIeBOH porpaMMmel «PazBurue rocy-
napctBeHHOM craructuku Poccuu B 2007-2011 romax»
OCYIIECTBIIICT KOMILIEKC paboT mo coznannio EMUCC,
KOTOpas mpeJHa3HaueHa Aj1sl MHTerpaluy HHPOpMaluoH-
HO-CTaTUCTHYECKUX PECYPCOB, CIIOCOOCTBYIOIIEH HX 3(-
(heKTUBHOMY HCIIOJIB30BAHHUIO, U TIPEJOCTABICHUS TOCY-
JTAPCTBEHHOH YCIIYTH Ha TIOJy4YeHHUE OQHIIUATBHOMN CTaTH-
CTHYECKOI HH(POPMAIIH B YJICKTPOHHOM BHJIE B aBTOMa-
THYECKOM PEKUME.

Crnenyet OTMeTUTh, YTO B Poccuu rocynapcTBeHHbIE
UHOPMAIOHHEIE pECYpPCH, (POpMHUpYEMBIe CyOBEeKTaM1
0(HIUAIEHOTO CTATUCTUYECKOTO ydeTa, XpaHarcs B 50
BEJIOMCTBCHHBIX CHCTeMaX. BegoMcTBEeHHBIE CHCTEMBI
HUMEIOT pa3IMyHble MO JaHHBIX U (hopMaTsl, TpH Gop-
MHUPOBAaHHHU KOTOPBIX UCTIONB3YIOTCS BEIOMCTBEHHOE OIIH-
CaHMe apaMEeTPOB C Pa3IMYHON CTENEHbIO MOAPOOHOCTU
1 JIOKAJIbHBIE CIIPABOYHHKH.

B Hacrosmiee Bpemst PoccTaToM COBMECTHO € ApYTHMU
cyOBbeKTaMy O(UIMAIEHOTO CTATHCTHYECKOTO YUeTa Mpo-
u3BoauTCH 3arpyska uapopmaunu B EMUCC ctporo B co-
OTBETCTBHH C YTBEPKICHHBIM (POPMATOM, 3aBEPCHHASI JICK-
TPOHHOU IU(PPOBOI MomNHCEI0. [Ipu 3arpy3Kke JaHHBIX B
EMMUCC o kax oMy 1moKa3aTeTto 1aeTcs oApOOHOE OITH-
canue (MeTauH(OpMaIys), BKIOYas METOI0IOTHIECKOE
MIOSICHEHHE €T0 POUCXOKICHHSI M HCIIOJIB30BAHMSI.

UYucno nmokazarenei, 3arpyxaempix B EMUCC, uc-
qucisieTcs: ThicsTaaMu. [lokazaTens mpeacTaBisieT codoi
MHOTOMEPHYIO MaTpUIly, COAEPKAIY 0 3HaU€HHUs IToKa3a-
TeNs B pa3IMYHBIX pa3pe3ax: o neprogaM HaOmroneHus,
o cyonexram Poccuiickoit denepanuu, Mo BUIaM KO-
HOMUYECKOH ACSITETBHOCTH, (hopMaM COOCTBEHHOCTH U
T. 1. [lo xonma nexabpst 2010 . B EMUCC Oyner 3arpy-
KEHA MPAKTHUECKH BCs OQHUIMAIbHAS CTaTUCTHYECKAs
uHpOopManus, opMupyemMas BCeMHU CyObeKTaMu O(HUIIH-
aIBHOTO CTaTUCTUYECKOTO yueTa B pamkax denepaibHo-
O IUTaHA CTAaTHCTUYECKHX paboT, a Takke OymyT 3aBep-
IIeHBI pabOoTHI IO pa3paboTKe HHTEPAKTHBHON (hOPMBI 3a1l-
poca ¥ mporpaMMHOro o0ecredeHus « DIeKTPOHHas yc-
nyray. [1o 3aBeprieHnu 3TUX padboT 1000 MOJIL30BATENb,
BOIs Ha EquHBIi mopTan rocyaapCcTBEHHBIX U MyHHIIH-
HaNbHBIX yCIyT (PYHKINIH), CMOXKET HOIYYUTh HHTEPE-
CYIOLINE €ro JaHHbIE B DIIEKTPOHHOM BHUJE B aBTOMATH-
YECKOM DPEXKHUME.

Becbma Baxknas pynkuus Poccrara - 3T0 B3aumMoeii-
CTBHE CO CpeJCTBaMU MaccoBoi nHpopmaruu. [Ipu pac-
MIPOCTPAHEHUH CTATUCTUUECKUX JAHHBIX HEOOXOAUMO yUH-
THIBATh POJIb CPEICTB MACCOBOW MH(OPMAIIUH, TaK Kak
OOJNBIIMHCTBO TPaXKIaH ITOIYIAI0T HHTEPECYIONIYIO UX CTa-
TUCTHYECKYIO HH(POPMAITUIO U3 Ta3eT, KyPHAIOB U JIpy-

rux CMMU, Bkmrouast anektponnsle. [eictButensno, CMI
OCTAlOTCS IMIaBHBIM KaHAJIOM CBS3HM MEX]y CTaTHCTUYEC-
KHMH BEIOMCTBaMH U IMUPOKOH 0OIIECTBEHHOCTHIO.

g craTucTUYecKoro BeAOMCTBa BeChMa BaXKHO Ha-
JIaUTh TECHBIE AET0BBIE KOHTAKTH co CMMU, a¢hhexTrBHO
UCTIONB3YS CIIOCOOBI PACIIPOCTPAHEHHS CTATUCTUIESCKON
nH(GOPMAITUH TOCPEACTBOM 000UX KaHAJIOB: MEYATHBIX U
anekTpoHHBIX CMU 1 opuLmanbHbIX My OIMKaLi cTaTUC-
THYECKOTO BEJIOMCTBA, B TOM YHCIIE Pa3MEIICHHBIC B CETH
WnTepHert. B 3T0# CBS3M U1 IPOBEIEHUS Pa3bsICHUTEb-
HOU paboTHI 0 mesTensHOCTH DenepanbHOil CiyKObI ro-
CyAapCTBEHHOM CTaTUCTHKU Cpeau HaceneHus Pocctarom
Ha IHTepHeT-caiiTe oprannsoBaH O11or pykoBoxurens Pe-
JiepajbHOM CITy>KOBI TOCYAapCTBEHHOM CTaTUCTHKH.

B nensix moBbIIEHMST UMUIXKA POCCHICKON rocyaap-
CTBEHHOM CTaTUCTUKH U UCIIOIb30BaHUS JIETIOBOTO COTPY-
HudectBa co CMU npu Poccrate co3nan Kiyd nenosoid
KypHanucTuku. B cocras unenoB Kiry6a Bxonst mpezacra-
Buten CMMU - )KypHaIUCThI OTAEIOB MOJUTUKH, SKOHOMH-
K1, OOILIECTBEHHBIX CBsI3€H U colnanbHbIX podnem. Hauu-
Has ¢ urons 2010 . mpoBeneHo aBa 3acenanus Kiryba mo
00CYXICHHUIO CIIETYIOLHX TeM: «HIeKC MPOMBILUIEHHOTO
MPOU3BOACTBA: TeOopHs U IpakTuka Poccratay (25.06.2010)
u «MHeKC MOTPeOUTENBCKHX LIEH: TEOPHA U MpakThka Poc-
crara» (09.07.2010). Bece maTepuansl, o0CykIacMble Ha
3acenanusx Kiry0a, pasmemnensl Ha caiite Poccrara.

B pamkax ®denepanbHoli neneBoii nporpammsl «Pas-
BUTHE TocyapcTBeHHOi cratuctuku Poccun B 2007-2011
rogax» exeroaHo, HauuHas ¢ 2007 r., Poccrarom npoBo-
JSTCs MUJIOTHBIE BEIOOPOUHBIE 00CIeI0BaHUS 0Ib30Ba-
tenel. Llems mpoBOAMMEIX 0OCIIEIOBAHMMA - COBEPIICH-
CTBOBaHME NPAKTUKH PACIIPOCTPAHEHUS CTATUCTUUECKOM
nHGOPMAITIH Ha OCHOBE 00ECTICYEeHHUS] 00paTHON CBSI3H C
€€ MOJIb30BaTEINAMH, ONIPEIeTIeHUs UX TOTPpeOHOCTE B CTa-
TUCTUYECKOI HHPOpMAIHY Ha (eaepabHOM H PETHOHAITb-
HOM YPOBHSX, 2 B KOHEUYHOM CUETe yIydllleHHe KauecTBa
CTaTUCTUYECKUX JJAHHBIX U MOBBIIICHUE JJOBEPUS K OPH-
LUAJIbHOM CTaTUCTHKE.

Wtoru mpoBesieHHBIX 00CIEIOBaHUN MOKA3aIH POCT
JOBEpHS MONB30BaTeNel K OQUIMATBHON CTaTHCTUIECKON
uH(pOpMaIMn: HHAEKC I0Bepus moib3oBarencii B 2007 .
coctaBmi 101,5%, 8 2008 r. - 102,0, B 2009 1. - 102,9%. B
JanpHeleM Poccrat mpooinkuT padoTy 10 H3YUSHHUIO T10-
TpeOHOCTEl NONIb30BaTeNIeH CTATUCTUKH, IPEOCTABIIS OOTb-
11e MHGOPMAIIMH O CBOEH AesTensHOCTH. [ ITaHupyroTcs Tak-
K€ MEPONPUSTHS, HallpaBJIeHHbIE Ha BOCIIUTaHUE U 00yue-
HUE TI0JTb30BaTeNiel CTaTucTHYeckoi nH(popmartieit. O0yde-
HHE N0JIb30BaTeNel J0KHO HOCUTH CUCTEMHBIN M KOMILIEK-
CHBIH XapakTep ISl TOTO, YTOOBI UX ITUPOKUH KPYT MPUTIIEIT
K MOHHMAHUIO TOTO, YTO MPENCTABISIET COOOM CTATUCTHKA B
PBIHOYHOM SKOHOMHKE, KAKHE HOBBIE CHCTEMBI ITOKa3aTelIeH
OHa JIOJDKHA BKJIFOYATh U KaK UMH MOJIb30BaThCA.

B cBoto ouepens coznanue «kaHana oOpaTHOU CBsI-
3W» B IIpoliecce HHGHOPMAIIMOHHOTO B3aHMOICHCTBHS TO-
3ot PenepanbHol ciayx0e rocy1apcTBEHHON CTaTH-
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CTUKH TITy0XKe MOHATH CTENEHb BOCTPEOOBAHHOCTH CTa-
TUCTUYECKUX JaHHBIX, CO3AaTh aTMOC(]epy JOBEpHs U OT-
KPOBEHHOCTH ITOJIB30BATEIS], YTO B KOHCUHOM UTOTC HAM-

pocaM B3aUMOJEHCTBUS C OpraHaMu HCIIOJHUTEJIBHON BIIACTH
U OpraHaMy MECTHOI'O CaMOYIIPaBJIEHUS C UCIIOJIb30BaHHEM
UH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH MHTepHeT».

2. OcHoOBoTIIONAraONINe MPHHIMIBI OHINATBHOW CTATHC-
TUKH, chopmynupoBanHble Ha KoHdepeHIHH eBpomeicKux
CTaTHCTUKOB B 1992 T. 1 omoOpeHHbIe CTaTHCTHYECKON KOMUC-
cueit OOH B 1994 1.

3. Utoru npoBezneHHbIX B pamkax PexnepanbHOil 1eneBoi
nporpaMmsl «Pa3Butue rocynapcTBeHHON cratuctuku Poccun
B 2007-2011 rogax» obcienoBaHMil IOIB30BaTENeH (MaTepura-
ne1 ['Y-BIID).

JIET TIO3UTUBHOE OTPAXKECHHE B KOMIUIEKCE CTaTUCTHYEC-
KHX HAOJIFOAEHU.

Jluteparypa

1. Ilocranosnenue [IpaBurenscrsa Poccuiickoit denepanun
ot 15 urons 2009 1. Ne 478 «O Enunoii cucreme nadopMaioH-
HO-CIIPaBOYHOM MOAJIEP’KKU Ipa)klaH U OpraHu3aluil 1o BOI-

HWH®OPMATU3ALIMSA NOBCEAHEBHOM KW3HU HACEJIEHUSI*

B.M. KepeouHn, 0-p sxon. nayx,
H.A. EpmakoBa, KaHO. 9KOH. HAVK,
Hucmumym coyuanbro-sxonomuyeckux npoonem Hapooouacenerus PAH

B noanom coomeemcmeuu co 3nauenuem mepmuna «ungopmayuoHno-KoMmyHuKayuontvie mexuonocuu (UKT)»
annapamuo-npoepammuuiii komniexc UKT noseonsem peanuzogviéams 06e sadcHeliuiue QyHKYuU: 60-nepewlx, npe-
00CcmasAms NOIb306AMENI0 OOWUPHYIO U ONEPAMUSHYIO UHDOPMAYUIO N0 €20 3anpoCcdM U, 0-6MOPbIX, obecnedu-
8aMb emMy WUPOKUE BO3MONCHOCU KOMMYHUKayuu u obwenus. Ilepeas uz ocnoenvix gynxyuti UKT - ¢ynkyus
0bweco ungopmayuonnozo obecneuenus, pearuzyemcs 6 Mnmepreme ¢ nomowbi0 HECKOTbKUX PA3GUMbBIX UHGOPMA-
YUOHHO-NOUCKOBLIX U CHPABOUHBIX CUCMEM (NOUCKOBLIX MAWIUH), GbLOAIOWUX UHGOPMAYUIO NO 3aNpocam, MaKux,
xax Yandex, Rambler, Google, Yahoo u Op. IIlpednoumenus poccuiickux noiv3osameinei pacnpeoensitomcs 30ecs
caedyrouum oopasom: Yandex - 55,3%, Rambler - 16,2, Google - 15,7% [1]. Bmopasa ¢yuxyus xommyHukayuu u
obwenus peanuzyemcs ¢ nomowpvio IP-meneponuu (nanpumep, npocpammsl Skype), mexuonoeuti muna ICQ, cozoarnus
UHOUBUOYATILHBIX CAIMOB, UHOUBUOYATTLHO-MHO2ONOIb308ANENLCKUX CAliMO8, MAKuX, KaK Oio2u, yamvl, meummepsl, u
COYUATBHBIX Calimos - opymos, Ki1yb08, Konghepenyull u coyuanbHulx cemeil.

Bb1ii0s ¢ nomowbio cmoib MOwHO20 HAbopa cpedcme 3a npedevl NPOU3BOOCMEEHHOU U IKOHOMUUECKOU chep Ha
wupoKuii npocmop obecnevenus nogcednesnoll scusnu aroeti, UKT ¢ naweii cmpane cmanu oxazvleams 6ce boiee
owymumoe ausHUe HA COYUAIbHOe NogedeHue U 00pa3 HCU3HU HACENCHUs.

Hnmepnem yoice nponux 6o ece cghepuvl Hawiell sicusnu. /[na ousHecmena - 3mo ycmpanenue nocpeoHuKos 6
busHec-npoyeccax, pexiama 6e3 Hanoed, 8bix00 Ha MUPOBOL PLIHOK. [l yueH020 - c60600HbLL OOCTYN K HAKONJIEH-
HbIM 3HAHUAM U 0DUjeHue ¢ Koarezamu no ecemy mupy. /lna demeil - pasgneuenus, uepsi, 0obpasosanue, obujeHue co
ceepcmuuxamu. [{ns cemovu - paseieuenus u omovix, NOKYnKu He 8bixo0s u3 ooma. Mup nepecensemcs ¢ Unmepnem,
npespaujas uHGOPMAYUOHHOE NPOCMPAHCMEBO 8 2100ANbHBII KAY0, yuebHOoe 3a8edeHue, mazasuH, bank, oguc. Cemo
CMAHOBUMCS HYJICHOU 8CeM - 8He 3agucumocmu om npogeccuu u gospacma. Ilonvzosamenu npuobpemarom uepes
Hnmepnem nogvle npaxmuyeckue 3HAHUSA U HABLIKU HEMPAOUYUOHHO2O COYUATbHO20 00U eHUs, Komopble 3amem
BONNIOWAIOMCA 8 HOBLIX JICUSHEHHBIX CIMPAMe2usix U 0eticmeusx 8 pedaibHOU JHCUZHU.

Cez00Ha Oemu u MOI00ENCH NO2TOUJeHbl KOMNBIOMEPHBIMU UZpamMu, usyyeHuem Komnviomepa u Mnmepnema,
cobupanuem KOMNLIOMEPOS8 U KOMNbIOMEPHLIM WONUHSOM (NO2OHEN 3a dNeKMPOHHBIMU U YUDPOBLIMU HOBUHKAMU),
ucnoavsosanuem gupmyanvhwix gosmodcnocmeli UKT 6 obyuenuu u mpenunee. I[lpedocmasumenu cpeonezo mpyoo-
cnocobHozo eo3pacma unmencusno ucnonvzyiom UKT, nockonvky smoeo ewe mpedbyem u ux paboma. Jlioou nencu-
OHHO20 803pacma maxaice 6ce boabULe NPUOOWAIOMC K MOOUTLHOMY menedony, komnviomepy u Mnmepuemy, max
Kax menepv He moibKo meiesusop, Ho u opyaue cpeocmaa u eosmodxchocmu MKT 6 3nauumenvhoil cmenenu nomoaa-
1OMm UM CKpauiueams npexioHHble 200bl.

Taxum obpazom, 3a cuem pazHooOPA3UsL MEXHUYECKUX CPEOCE U PA3TUUHBIX UHPOPMAYUOHHO-KOMMYHUKAYUOH-
HbIX YCIye, UX MAKCUMATbHO20 NPUOTUICEHUSL K KOHKPEMHBIM BO3MOICHOCTHAM U HOMPEOHOCMAM KAACO020 OMOelb-
HO20 Yenoseka b0l noav3oeamens (Mor00ou/cmapulii, boeamviil/OedHblil, Oonee Ul mMeHee 00PA308AHHDILL.) MO-
Jicem nooobpame cebe ONMUMATLHBLL DOPMAM ICUSHU 8 INEKIMPOHHOM MUpe.

*HWccnenoBanne MPOBOIMIOCH MPU (MHAHCOBOI moanepikke Poccuiickoro rymanutapHoro HaywHoro ¢onma; nmpoextsl Ne 08-02-00070a,
08-02-00082a.
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1100 uzmenenuem obpasa sxcuznu noo euuanuem UKT ¢ dannom ucciedoganuu NOHUMAIOMCS Npedcoe 8Ce2o:
nepepacnpeoenenue U UMeHeHue XapaxKmepa opeanu3ayuu mpyooguix YCunull 1iooet, Hoevle Gopmbl Ux nompeodu-
MENbCKO2O, KYIbMYPHO20 U 00CY208020 NOGEOEHUS, UMEHeHUe BI00Jcema peMeHy U OMHOULeHUsS. KO 8peMeHU 8000~
we, 8061EUEHHOCTD 80 G3AUMOOCUCTEUE C PATUYHBIMU DOPMAMYU GUPMYATLHOU PedalbHOCHU.

Hugpopmayuonno-KOMMyHuKayuoHHvle MexHoao-
2UU 6 NOBCEOHEBHON JHCU3HU Hacenenusa. B ceoem pas-
BUTHH WH(OpMaTH3alMs B HALICH CTpaHE MpPOILIa B
Ooinbime cTanuu. BHavane ero OblTi 0XBauyeHBI IPOU3BO/I-
CTBEHHbIE, yNpaBJIeHYECKHUE, OAaHKOBCKHUE U HCCIIEI0Ba-
TENbCKHUE MPOIECCHI, YTO HAIILUIO CBOE OTPAXEHHE B CO-
spanuu ACY, ACYIL, ACO/, UTIC u npyrux crieruann3u-
POBaHHBIX MMPOU3BOJCTBEHHBIX, SKOHOMHUECKHX, yIPaB-
JIEHYECKUX U UCCIIE0BATENbCKUX OPraHU3allil U CHCTEM.
Ha stoii cragnu Bo3mosxkHoctu KT erie He mo3Boisiiu B
MIMPOKHX MacITabax MCIOIb30BaTh UX IS HYXKI Hace-
JIEHUS ¥ CAMUM HACEJIEHUEM B €T0 TTOBCETHEBHOM KH3HHU.
B nocnennue aecatuneTys 3Ta TEHACHIMA Hayalla MEHSATh-
Csl, YTO BO MHOT'OM SIBHJIOCH CJIE/ICTBHEM TOT0, YTO TEX-
Honoruu VKT, koMmbroTepsl, MOOHIBHBIE TeIC(HOHBI U
WNHTtepHeT cTanu BXOAUTH €/1Ba JIU HE B KX IBIA poccHii-
ckuit noM. OHAaKO OTCTaBaHUE ITOTO HANPABICHUS HH-
(dhopMaTH3aUu OT MEPBOTO OCTACTCA Cle OYEHb 3aMeT-
HBIM; JOCTATOYHO CONIOCTABUTh BHYIIUTEIHHOE KOJIUYE-
CTBO TaOJHII, MTOCBSANICHHBIX COCTOSHUIO HHPOpMaTH3a-
LMW Ha IPEANPUATHAX U B OpTraHU3aLUAX, C YHUCIOM Tao-
JIUT] C TAHHBIMU 110 HH(pOpMaTH3allUK ceMel U UHINBU-
JYYMOB, IOMEIIEHHBIMH B HAIIUX BEAYIIHUX CTaTHCTH-
9eCKUX COOpHUKAX.

B nociennee BpeMs cuTyalus crajia KOpeHHbIM 00pa-
30M U3MEHATHCSA. Bee yailie B )KU3Hb COBPEMEHHOM ceMbU
IIPOHMKAIOT HE TOJIBKO ycTpoiicTBa U TexHonoruu KT, Ho
u crienudraeckre HHHOPMAINOHHO-TEXHOIOTHICCKUE U
KOMMYHHKAIIMOHHBIE cepBHUCH. OCHOBHOE MECTO CpEIH
WnTepHeT-TexHonoruii (cM. Tabnuiy 1) 3aHMMalroT Te, Ko-
TOpbIC 00ECTICUNBAIOT MPEIOCTaBICHUE HH()OPMAITHOHHO-
KOMMYHHKAIIUOHHBIX YCIIYT.

Tabumua 1

Hcnoab3oBanue oTaeabHbIX HTEpHET-TEXHOIOTHI
CeMbSIMH
(B IPOLICHTAX)

Ne HHTepHeT-TeXHOIO0THU
/1
1 |DnekTpoHHas noura 29,0
2 |IP tenedonus u nporpamma Skype 11,5
3 [WiFi 10,1
4 |Bugeorenedonus ¢ npumeneHneM Web-kamep 8,3
5 |Yatsl u O010ru 7,8
6 |CayxObl 3HAKOMCTB 2,3
7  |VnTepHeT-KIyOBl, OPYMBI, MPOrPaMMBI 9,2
8 | DyeKTpOHHBIE ra3eThl U KYpPHAJIbL 20,4
9 |Ycayru unTepHeT-Kade 1,4
Uroro 100,0

Hcemounux: Tabnuia cocTaBiieHa 1o JaHHbIM « CKaliIMHK», BemoMo-
ctu Dopym, Hos0pb 2008, c. 25.

Kax MoxHO BuAeTh U3 JaHHBIX TaOIuUIEl 1, B 0011eM
UCTIoNB30BaHNU MHTEepHETa HANOONBIINI yIENbHBIN Bec
MIPUHAJICKUT yCIyraM 3JeKTPOHHON mouThl - 29%. Urte-
HUE 3JIEKTPOHHBIX Ta3eT U )KypHanoB cocTtanisieT 20,4%.
YdacTre ke B MHTEepHET-KITy6ax, Gpopymax - Bcero 9,2%.
B eme MensbIneil creneHn BOoCTpeOOBaHBI CIIyX OBl 3Ha-
KOMCTB - 2,3% u yciryru uatepHer-Kade - 1,4% [2, c. 25].

W3 nmpuBOoIuMOi HUKE TAOIHIIBI 2 TAKXKE CIIEYET, 4TO
OCHOBHBIM MECTOM, I'1I€ UCIIOJIb3YETCs KaKk OCHOBHOM, TaK
1 MOOWJIbHBIN THTEpHET, SIBISIOTCS JIOM U CEMBSI.

Ta6nmua 2

CTpyKTypa npeanoyTeHuii MecT ucnoab3oBanusi UHTepHera
TIPH NOJIy4YeHNH HHPOPMAIMOHHBIX YCJIYyT
(B mporieHTax)

ITonms30Batenn
I_Jﬁ[ MecTo UCTIOTIB30BaHUS Huteprera B| MOGHIBHOTO
1IEJIOM NuTepuera
1 |Hdoma 86 98
2 [Ha paborte (B moMenieHum) 58 83
3 |Haxojsich B OOIIECTBEHHOM MeCTe 26 44
4 |Ha orasixe (3a ropoioM, Ha aue,
Ha MECTE OT/IBIXA) 23 59
5 |B pa3be3nax no pabote, B KOMaH-
JIMPOBKE 21 58
6 |B nopore (B aBTOMOOMIIE, B 0011IC-
CTBEHHOM TPAHCIIOPTE) 21 29

Hcmounux: TOT Xe.

Tpancgpopmayuu ¢ npogpeccuonanvnoii cghepe. 'u-
(hopMarHzanus Tpyaa - Mpolecc MOCTEIICHHON HHTEIUICK-
Tyallu3aliK BCEX BUIOB TPYAOBOM AesiTenbHOCTH. OCHOB-
Has TEHJICHIUS TpaHchopMaIui o0pasa )KU3HH YeIOBEKa
B ycrnoBmsix KT Ha mpodeccnoHanbHOM YPOBHE - T0C-
THKCHHE MAaKCUMAIILHOW BO3MOYKHOCTH UCIIOJIb30BAHHS B
TPYIOBBIX IpoIIeccaxX HHPOPMAIIMOHHBIX II(PPOBBIX TEX-
HOJIOTUH.

O pa3BUTHH CUTYALIUHU B 3TOM 007aCTH CBUIETEIBCTBY-
0T, HAalIpUMEDP, PE3yIbTaThl HHTEPBBIO C TPYIIIION COTPY/I-
HUKOB, 3aHATHIX B cpepe UKT, npoBeneHHBIM pabOTHUKA-
mu UCOITH PAH B mae 2009 .: B8 2000 1. gonst paboT Ha
KOMIIBIOTEpE cocTapisiia He 6onee 20% pabouero Bpeme-
HU PECIIOH/IEHTOB, a B MHTepHeTe - numb okosno 0%; B
Mae 2009 r. pabora Ha koMIbloTepe 3aHHMana yxe 90-
95%, B Tom uucie B atepHete - 70-75% pabouero Bpe-
MEHH.

ABTOMAaTHKa, JJIEKTPOHUKA U HHPOPMATH3AIIUS U3Me-
HWJIM HE TOJIBKO CPEICTBA TPYy/a, HO elle B OoblIei cTe-
MIEHU B3aWMOOTHOIICHHUS JIIOJICH B TPYJOBOM IIpOIlecce.
OHu cTanu yTpayuBaTh TPaJULMOHHBIHN XapakTep. [Ipose-
JIEHUE COBENIaHui, CUMIIO3UYMOB, TpPE3eHTAUi U T. 1.
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yepe3 HTepHET MO3BONIHIIO0, HE HApyIas TPYIOBbIX per-
JIAMEHTOB MPUCYTCTBUA Ha paboueM MecTe UCIIOJTHUTEIEH,
JIeTiaTh MX HETIOCPEICTBCHHBIMY YYaCTHUKAMU OH-JTaiiH Me-
POIIPUATHIA B pexKUMe BBIOPaHHOM ayauTOpUH, pabodero
MECTa, BILIOTH JI0 IEPCOHAIBHOTO KOMITBIOTEPa KOHKPET-
HOTO yYacTHHKA.

Uccnenosanue «Ilorpedienue nHGOpMaMOHHBIX yC-
nyr HaceneHueM Poccum», nposenennoe MCOITH PAH B
2003 r., moka3ajo, 4To yXe B TOT MEpPHOJ BO3MOKHOCTH
MPOABIKEHHUS 110 CITY>KEOHOM JIECTHUIE ObUIM CBS3aHBI C
yCIICIHBIM 0cBoeHHeM MHTepHEeT-TexHOomoruit. [lourn 2/3
OTIPOLIEHHBIX, OIICHUBAIOIINX CBOIO Kapbepy 3a rOJbI pe-
(hopM Kak yCIeNIHy¥0, U MMOJIOBUHA JOOUBIIHXCSI OTHOCH-
TEJIBHOTO yCIeXa aKTUBHO UCTIOJIb3YIOT CETEBBIE PECYPCHI.

bruio ycranosneHo, uro ucnonb3oBanue KT tecHo
CBSI3aHO C YPOBHEM CTaTyCHOM CaMOOLIEHKH PECIIOHICH-
TOB. [lo TaHHBIM HCCIIEIOBaHMSI, TPYIINA PECIIOH/ICHTOB,
MO3ULIMOHUPYIOUINX ce0sl Ha BBICOKHX CTYHEHSX COLHAIb-
HOI1 nectHuUIbl, Ha 70% COCTOUT U3 UHTEPHET-TI0JIb30Ba-
TeJEH, a B TPyNIE ¢ HU3KOM CTaTyCHOM CaMOOILICHKOM X
YHUCJIO COKpamlaercs moutu B 2,5 pasa [3, c. 40].

Hcnons3zoBanne Bo3moxkHocTteil UKT B Poccun u B
MUpE - (PaKTOP, TOBHIIAOIIHIA MAHCH COUCKATEIS Ha I10-
JTydeHue pabouero MecTa v yBeIHICHUS 3apadOTHOH I1a-
Thl. HanGompIyro «ImpeMuo» Ha phIHKE Tpy/a 3a Biaje-
HHEM KOMITBIOTEPOM B Pa3BUTHIX CTpaHax MoJyyaroT KBa-
mudumpoBanHsle paboune u oneparopsl. Hanpumep, B
CIIIA - B pa3mepe 15%, Bo @pannun - 18%.

B Poccuu, o JaHHBIM HCCIIEIOBAHUS, IPOBEACHHOTO
I'Y-BIID, BiusHIE KOMIIBIOTEPHOM rPaMOTHOCTH Ha PHIH-
K€ TpyJa pa3INdHO B 3aBUCHUMOCTH OT Ipodeccuu, oopa-
30BaHus U Bo3pacrta. Hanbomnpiumit pocT 3apaboTHOM mia-
THl y COTPYIHUKOB CPEIIHETO YPOBHS KBalU(UKAIUU B
cthepe oOCITyKUBaHUS U TOPTOBIH - 110 25 u gaxe 30%.
Jis crienuanvcToB BHICIIEH KBATH(QHUKAIMHA 3TOT KO-
¢unmenT Huke - 12-14%. B pamkax BO3pacTHBIX pa3iu-
yuid: HanOonbImui KodpPuireHT y pabotHukos 33-43 net
- 14,5%, crapme 45 net - 12,8, y Mmomoxexu - 8,9%.
[TomoOHBIE cBe/IeHHSI B OTHOIIICHUH ITPUCYTCTBHS Ha PHIH-
K€ TpyAa KBaTH(PHUIUPOBAHHBIX pabounx mpodeccuit oT-
CYTCTBYIOT. DTO JOMOTHUTEIHHO CBHJIETEIILCTBYET O TOM,
YTO POCCUHCKAs CHCTEMa CPEIHETO CIIEeLUaIbHOIO U TeX-
HUYECKOTO 00pa30BaHMsI HE COOTBETCTBYET COBPEMEHHBIM
TexHonorusaMm [4, c. A04].

03a009€HHOCTD CIIOKUBIIAMCS TTIOJIO)KEHHEM OTMETHUIT
B CBOE€M MHTEPBBIO MUHUCTP CBSI3U U MAaCCOBBIX KOMMY-
Hukanuii Poccun U. llerones: «mpobiema B TOM, 4TO BCe
MBI CJTHIIIKOM JTFOOUM HH(GOPMAIIIOHHEBIE TEXHOIOTHH - 10
TaKOW CTETEHHU, YTO XOTHM, YTOOBI UX OBUIO KaK MOXKHO
6onbie. [ToaToMy Kakj0€ BEOMCTBO CTPEMUIIOCH CaMO
co311aBaTh JJ1s1 ce0s UHPOPMAIIMOHHYIO CHCTEMY, a 3a4ac-
TYIO U C€Th. B UTOre 3THX CHCTEM U ceTell 0Ka3anoch Ha-
CTOJIBKO MHOTO, YTO YBSI3aTh UX B €IMHYIO CHCTEMY BCE
Tpyaaee. Ho HaBbIKH pabOTHI ¢ HHPOPMAIIHOHHBIMHA TEX-
HOJIOTHSIMHU YK€ JIOCTaTOYHO pacmpocTpaHeHbl. Ceifdac
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paboraem Haj TeM, YTOOBI BBECTH KOMITBIOTEPHYO TPaMOT-
HOCTb, BlIaJIeHIE HaBbIKaMH PadOThI ¢ HH(POPMALIMOHHBI-
MU TEXHOJIOTHSIMH B 00s3aTENIbHBIC YCIOBHS NIpUEeMa Ha
roccyk0y» [5, c. A06].

Jucmanyuonnan paboma. B cooTBETCTBUU C TIpe-
MOJIOXKEHUSAMU cliennanucToB ucnonb3oBanue MKT non-
JKHO TTOJTHOCTBIO M3MEHHTD I'PaHUIIBI MEXy TPYIAOBOH U
HEeTPYyAOBOH KU3HBI0. VICIONIb30BaHNE HOBBIX TEXHOIOTHIA
BO MHOTHX CJIy4asX IMO3BOJIUT BHITIOJIHITH paOOTy B JIFO-
6oM MecTe 1 B mo6oe Bpemst. [Ipu aTom oduc npepara-
€TCS JINIIh B MECTO BCTPed paOOTHUKOB JISI KOOPIUHAIIA
WX ACUCTBUHN, TOTyUYEHH 3aJaHUH U TOAIEPIKaHUS CBA3H
¢ opranu3anueii. Teneps He oduc, a ToM pabOTHHKA TIpe-
BpalllaeTCcsl B OCHOBHOE MECTO TPYAOBOH NEATENBbHOCTH.
[IpaBna, mpu 5TOM, Kak MpaBUIIO, HE MPUHUMAIKCH BO BHU-
MaHHUE BOIIPOCHI O TOM, KaK TaKO€ COBMEIIEHHE TPYHIOBO-
ro ¥ CBOOOJHOTO BPEMEHH OTPA3UTCs Ha MOBCEIHEBHOM
JKU3HU paOOTHUKOB U UX CEMEH.

[TonsiTHE «TENEBOPKUHTAY», AMCTAHIIMOHHOMN WJIH ya-
JeHHON paboThl cymecTByeT eme ¢ 1970-x rogoB. Yxe
TOTJIa MOAYEPKUBATIOCH, YTO JUCTAHIIMOHHBIHA TPUHIIHIT 00-
nafaer OOJNBUIMMH MPEUMYILECTBAMHU U C TOUKH 3PEHHS
HMHTEPECOB OpraHu3auii u camux paborHukos. Cunra-
J0Ch, YTO JUCTAHIMOHHAS paboTa MO3BOJIUT M30eXKATh
TPAHCTIOPTHBIX TPOOIIEM U OYJIET CIOCOOCTBOBATH IMOBKI-
LIEHUIO TPOU3BOAUTEIBLHOCTH Tpyaa. Kputuku xe noj-
YEPKUBAJH, 9TO TaKas OpraHu3aIysa paboTsl upeBaTa He-
JIOy4ETOM MEHSIOLIUXCS 00CTOATEIHCTB PAOOTHI M MOXKET
BECTH K YBEJIIMUYEHHUIO pabouyero BPEMEHH U, KaK CJejI-
CTBHUE, K Ieperpy3kaM u cpeiBaM. MccnenoBanus, mpo-
BoauBiuecs B 2002 u 2007 rT. B 3amagHOEBPONIEHCKUX
CTpaHax, MoKa3ajH, YTO YUCIIO 3aHATHIX Ha IOMY PacTeT
BeChMa MEJUICHHO M MTOKPBIBACT JIUIITh HE3HAYUTEIHLHY O
YyacTh phIHKA TpyaAa [6]. EcTecTBEHHO, YTO B KOHEUHOM
cYeTe BOMPOC 3/I€Ch JOJKCH PEIIaThCsl ¢ YUYETOM KOHK-
PETHOTO XapakTepa TpyAa U JIMYHBIMU MPEATIOYTEHUAMH
paboTHHKOB 1 paboToaarenei.

BHavase mpuHIHIT JUCTAHIIMOHHOM pabOTHI OBLT B3ST
Ha BOOPY)KCHHUE MAJIBIMU U CPETHUMHU MPEATPUATHIMH,
BOIPOC O KPYIHBIX MPEINPUATHAX OCTAETCs B CTaAUU IIPO-
pabOTKH BILIOTH JIO HACTOSIIETO BpeMeHH. MHOTOE 371eCh
pellaeT caM xapakTep opraHu3anuu. Tak, KOHCAJITHHTO-
BbIe (DUPMBI CUMTAIOT IPUMEHEHHE TIPUHITHUITA TUCTAHIIH-
OHHOH paboThl HEOOXOOUMBIM. baHKOBCKHE MEHEIKephl
IpeAararT BHEAPATH TAKOH NpHHINT BEIOOpouHo. [Ipa-
BUTEJIbCTBEHHBIE OPraHU3allui TOBOPAT 00 MCIONIb30Ba-
HUM TUCTAHIIMOHHON paOOThI B KaXKJIOM CIIy4ae Io JI0T0-
BOopeHHOCTH. KoMIaHu 1o BEIpaboTKe COPTBEHpa cCUnTa-
10T IMUCTAHIIMOHHBIN IPUHITHIT OTHUM U3 pab04nX HHCTPY-
MeHTOB [7]. D (EeKTHBHOCTD TEICBOPKHUHTA, €CTCCTBCH-
HO, BO MHOT'OM 3aBHMCHT OT JOMAIIIHEH 1 CEMEHHOM 00cTa-
HOBKH paboTHuKka. Tak, HanmpuMmep, paboTa Ha JOMY MO-
JKET OKa3aThCs HEXKENATSILHOM JIJISt CeMeH ¢ IEThMH.

JlocToMHCTBA M HEAOCTATKH AUCTAHIIMOHHOM pabOTHI
MPEJICTaBJICHKI B TaOmuIIe 3.
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Tabmuma 3

JIOCTOMHCTBA M HeJOCTATKH MPHHIUIA
JMCTAHIMOHHOM padoThI

ITonoxwurenbHbIE MOMEHTHI

OTpHHaTeJ’ILHHe MOMEHTBI

T'uOKMii TPUHIMI TUCTAHIIMOHHOM
paboTBI COOTBETCTBYET AYXY Bpe-
MEHU

Jltou He Beer/ia paclonoXeHbI pe-
martk pabo4re BOPOCHl 1oMa

Paborath noma npusTHO

CornanbHble KOHTAKTHI C KOJLIETa-
MH Ha paboTe UrparoT MONOXKUTEIb-
HYIO POJIb M HEOOXOIMMBI IS Kaph-
€pHOTO POCTa

Pabota noma Gonee npogyKTHBHA

PykoBoauTeNM U KOJUIETH HE BCEra
JIOBEPSIIOT pe3y/ibTaTaM AOMaIlHeH
paboThI

UKT npenocTaBisioT LHUPOKHUE
BO3MOXHOCTH [IJIs1 TOTO, 4TOOBI
OBITh BCErIa IOCTYITHBIM

Topsinok ucnonbzoBanust UKT no-
Ma TpeOyeT CoracoBaHus B COOT-
BETCTBHH C paboyeil MpakTHKO#H

JucraHuuoHHas paboTa Jaet omry-
LIeHHE CBOOO/IBI 1 aBTOHOMHOCTH

B obmiem npeamnonaraercs, 4To
JIOCTYITHOCTh pabOTHHKA Ha IOMY

OCTaCTCA Mo BOIIPOCOM

JlucrannuonHas padota cnocoocT-
BYET 9KOHOMHHU BPEMEHHU U JICHET

Jltogu npuBkIKIN IeiicTBOBAThH B
OIPECIECHHBIX PA00YNX YCIOBUSIX.
TlosTomMy nucTannoHHas padoTa
TpeOyeT CHelHaIbHON HOATOTOBKH
¥ OpraHu3aluu

Hemounux: A. de Jong and E. Mante-Meijer. Teleworking behind
the Front Door: The Patterns and Meaning of Telework in the Everyday
Lives of Workers, in The Social Dynamics of Information and
Communication Technology. ASHGATE, 2008, p. 184.

B namei ctpase Taxke NpU3HAETCS, YTO HATUYUE J0-
CTaTOYHOTI'O KOJIMUECTBA OCHOBHBIX U NEpUBEPUIHBIX yC-
TpoiictB KT, a Takxke Monb30BaTeIbCKUX CEPBUCOB KOM-
MYHHKAIlMH ¥ JOCTYTIa K PAa3INYHBIM HHPOPMAaMOHHEIM
MacCHBaM CO37aeT BO3MOXXHOCTh OCYIIECTBIISITH MHOTHE
BUJBI IPOPECCUOHANBHBIX paboT Ha aoMmy. V3MeHeHus
YCIIOBHH U XapakTepa paboThl B yCIOBUIX HHPOpPMaTH3a-
UM MEHSIOT HE TOJIBKO MOBEACHUE PAOOTHUKA, HO U NIPH-
BBIYHBIN 00pa3 KU3HU CeMbHU, CHOPMHUPOBABIIHICS B Ka-
4eCTBEHHO MHOM 0OcTaHOBKe. TpaguLMOHHBIN yKIas ce-
MBH, OCHOBAaHHBIH Ha TOM, 4TO paboTaiomue (a paBHO U
ydalnuecs) 4IeHbl CEMbU B OCHOBHOM OTCYTCTBYIOT JOMa,
ceifyac mpeTepreBacT CyIeCTBCHHBIC H3MEHEHHUS - CHCTE-
Ma ylaJeHHOTO JIOCTyNa K HH(OpPMalnH, BCEBO3MOXKHbIE
CepBHCH KOMMYHHKAIMH U OOMEHA JAHHBIMH CO3IAl0T
BO3MOXHOCTb U3MEHUTh XapaKkTep pabouero MNoBeJeHHUs
YJICHOB CEMBH, 00ECTICYUTh JOTIOTHUTEIBHBIE BO3MOXKHO-
CTH IT0 OpraHU3aly paboYHX 1 OBITOBBIX IIPOIIECCOB He-
MIOCPEICTBEHHO Ha JIOMY.

B ycnoBusx cerogHAIIHETo KpU3nca 0COOCHHO BO3-
pacTaeT BepOsITHOCTh BOCTPEOOBAHHOCTH TaKOH CXEMBI pa-
OOTBI, KOTZla COTPYAHUKHN KOMIIAHUH B PSJie CIydaeB BbI-
HYKJICHBI IIepee3KaTh U3 orica TOMOI U TPyAUTHCS B yaa-
JICHHOM PEXHMe.

[To manusM pupmer AXES Management, 15% poc-
CUICKHMX KOMIIAaHUH YK€ CETOHS BBOIAT YACTUUHYIO 3a-
HSTOCTB JUISl CBOMX COTPYAHUKOB. | TaBHAsI 11eNb epeBoaa
COTPYJHUKOB Ha YNAJEHHBIH pexXUM pabOThl Ha JOMY -
CHIDKEHHE paboToiaTenieM 3aTpar Ha apeH iy oduca. (Cro-

uMocTh 1 kB. M B ouce knacca «By», Hanpumep B Mock-
Be, - 300-600 mommapoB B rojJ, HOpMa Ha KaxJJ0ro co-
TpyIOHUKa - He MeHee 4 kB. M. Exerosinpie apeHiHbIe pac-
XOZIbl KOMIIAaHMH Ha pabOTHUKA COCTaBIAIOT okono 2000
noitapos.) [8, c. B06].

OtH u npyrue HakTopbl HOCTOSHHO BO3ACHCTBYIOT Ha
YBEJIMUYEHHUE TIOMAITHETO TIapKa TEXHUYECKUX YCTPONCTB
HUKT, a 3a cuer nmepeHoca B JOMAIIHUE YCIOBHS podec-
CHOHATILHBIX TEXHOJIOTUH U CTaHAAPTOB MCIIOIH30BAHUS
000pyIOBaHUS IPOUCXOAUT OOMEH 3HAHHSIMHU U HaBbIKA-
MH CPEJIU YICHOB CEMbH, BO3pACTaCT WHTCHCUBHOCTh H
ypoBeHb npuMeHeHus noctwxenuid MKT.

Hoegvle chopmur nompeonenusn u wionunza. undop-
MallMOHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH BO MHOTOM
OTIPEICTISIOT U OCHOBHBIE YEPTHI 00IIeCTBA MOTPEOICHHS.
Tak, uMeHHO 00 001IecTBe MOoTpedIeHns roBopuTtcs: «Mme-
€T MECTO PEBOJIONMS B cpepe KOMMYHHUKAIUH (pacrpoc-
TpaneHnue MlHTepHeTa, ceTeil MOOMIIbHOM CBSI3H), UTO IPU-
BOJMT K 00Pa30BaHHIO HOBOTO MH(OPMAIIMOHHOTO TPO-
CTpaHCTBa U pacmmpenuto chepsl oomenus. [Ipuaem mo-
CTYII K 3TOMY IIPOCTPAHCTBY M y4acTHe B OOIICHUU CTaHO-
BATCA IUIATHBIMH YCIIyTaMHU, HEBO3MOXHBIMU 0€3 HaJu-
4us ocpenHuka (mposaiaepa)» [9, c. 58].

HetictBurensHo, umernno KT co3nator GecriperieieH-
THO IIUPOKUE BO3MOXHOCTH JUTSI OPTaHU3AIMY MAPKETHUH-
ra, B3aMMHOT0 WH(OPMUPOBAHUS MPOJABLOB U MOKyMa-
TeJIel 0 TOBapax | ycllyrax, lieHaxX Ha HUX, JUIS yIpoIle-
HUS U YCKOPEHUS JE€HEXKHBIX PACUeTOB.

B HacTos1ee BpeMs IpeAnpHATHS M OpTraHU3aIluH JIF0-
0011 chepsl OM3HECA CTAPAIOTCS IPEITATaTh K peaTu3auu
cBOM ToBap uiu yciyry uepes Muatepner. I1o cytu, Topro-
BbIE caliThl IHTEepHETa peACTaBILIIOT cO000i cBOeoOpas-
HBbIC (BUPTYaJIbHBIC) IEMOHCTPAIIMOHHBIE 3a1Tbl. IHTEepHET-
TOPrOBJIA [TO3BOJISIET MPOAABLIAM, PKOHOMS Ha apeH i€ Top-
TOBBIX IIOMEIICHUH, OBICTPO (110 CPABHEHHIO C OOBIYHBIM
MarazpuHoM) OOHOBJISISl aCCOPTUMEHT U PETYISIPHO IPOBO-
it MOHUTOPHHT 1IeH KOHKYPEHTOB, OTICPATHBHO CHHIKATh
LEHBI, YTO, 0€3yCIIOBHO, BHITOJHO U MOTPEOUTEITIO.

CoBpeMeHHbIe HH()OPMAIIMOHHBIE TEXHOJIOTHHU MPEI0-
CTaBILIIOT IIMPOKUH CIIEKTP BO3MOXKHOCTEN IS IPHOOpE-
TEHHUS OTPEOUTENHCKUX TOBApOB U yciyT. B wacTHOCTH,
nocpeactsoM MHTepHeTa MoTpeOuTe b, HE BBIXOAS U3
JloMa, MOXKET cJlieJIaTh BEIOOP HHTEPECYIOIIEr0 eTo TOBa-
pa, MPOBEPKY €ro HaJu4Ms Ha CKIIaJe, 3aKa3arh (U Ipu
JKEJIAHWH OTUIATHUTB) TOBAp, €ro JOCTaBKY, COOPKY U yc-
TaHOBKY. AHAJIOTHYHbIE BO3MOXXHOCTH MPEJOCTaBISAIOT-
cs ¥ Ha CaiTax MoTpeOUTeNnbCcKuX yciyr. CienoBareib-
HO, TAKH€ XapaKTePUCTUKH MOTPEOUTETHCKOTO MOBEACHUS,
Kak OBICTpOTa M y10OCTBO BEIOOpa TOBApa 110 ONTUMAITb-
HO LIeHEe U IPYTUM XapaKTepUCTHKaM, MHOTOKPaTHO yBe-
JTUYHUBAIOTCA.

[ocpeactBom MHTEpHETa MOXKHO BOCIOJIH30BAThCA
OTpe/IeNICHHBIMU BHIAMH YCITYT ¥ OectuiaTHO. MHOTHE caii-
ThI (FOPUAUYECKOTO COIEP)KaHUs, TOPTOBIM HEABUKHUMO-
CTBIO U T. I1.) IPEJIATatoT OECIUIATHBIC KOHCYIIBTAIMH CIIe-
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IIIAJIFCTOB, OECIUIATHO HCIIOIB3YIOTCS CETEBBIC PECYPCHI
JUIS IPOCMOTpA U MPOCIYIIUBAHUS BUIEO- U ayU03alH-
celt u ap.

Hcnonb3ys IHTEpHET, NOTPEOUTENb MOKET CAMOCTOS-
TEIBHO MPOU3BECTH MAPKETHHIOBOE MICCIICOBAHUE 10 MH-
Tepecyollel ero rpynie ToBapoB, B TOM YHCIIE CONOCTa-
BUTH TEXHUYICCKHUE XAPAKTEPHCTUKHU HMPOTYKIIMU PA3HBIX
MIPOU3BOAUTENEH, CPABHUTD LIEHBI PA3HBIX MOCTABIIUKOB,
IPOYUTATh AHAIUTHYCCKUE CTATBH O MOTPEOMTEITHCKUX
CBOICTBaX HHTEPECYIOLIETO €T0 TOBapa U T. 1. Kpome Toro,
y4acTBYS B 00CY)XKICHHSAX Ha (opyMax paslndHbIX caii-
TOB, OH MOXKET IOIY4YUTh KOHCYIIBTALIUIO Y ITUPOKOTO Kpyra
JIU11, I0JIb30BaBUIMXCS TOM WJIM UHOH yCIIyTrOl UM TOBa-
POM U IMOJYUYUBIIUX ONPENENECHHBIA MOTPEOUTENbCKUM
omBIT. briarogaps sToMy cymiecTBoBaBIIas MPekae Mpo-
61ema HeOMH()OPMHUPOBAHHOCTH TTOKYIIATENSI BO MHOTOM
CHMMaeTcsl.

B nocnennee Bpemsl y HacelIeHUsI KPYIHBIX TOPOAOB
Poccuiickoit @enepaiinu CIoKUICs OMPENEICHHbBIN aro-
PUTM IPUOOPETEHUS TPOMBILIEHHBIX TOBAPOB, B YACTHO-
CTH TOBapoOB JAJIUTEIHHOTO MOJIH30BAHUS, KOTOPHIH 3aMe-
HSET OOBIYHYIO MPAKTUKY ILIOMUHIA, CBI3aHHYIO C IPOIOI-
JKUTEIBHBIMU XOXACHISIMHU 110 MarasuHaM. C IOMOIIBI0
HuTepHera no Habopy MpeACTaBIEHHBIX MO 3alpOCy Ha-
6opy caiiToB BEIOMpaETCst Hy KHBIH TOBap, KOTOPHIIA 110 CBO-
UM Ka4eCTBaM U IIeHE COOTBETCTBYET TPEOOBAHUSM IIOKY-
naTess, 3aTeM 110 IIOKA3aHHOMY Ha JaHHOM CaliTe HOMepy
00bI9HOTO TenedoHa WK HoMepy Skype Mara3uHa B pas-
TOBOPE C MEHEKEPOM yTOUHSIOTCS JETAIH OTUIATHI U 110-
ay4yeHus (WM TOCTaBKH) ToBapa. OmiiaTa ToBapa MOXET
OCYIIECTBIISITHCS IIPH IIOMOIIH SIEKTPOHHBIX JICHET, a IPH
€ro MOJy4YEeHUH U C UCTOIb30BaHUEM OAaHKOBCKHX KapT.

Hecmotps Ha TO, ITO HATTMYHBIE IEHBTH IPOIOIKAIOT
JOMHHUPOBATh B Ka4€CTBE OCHOBHOTI'O IIATEXKHOIO UHCT-
PYMEHTa P COBEPIIECHUH PO3HUYHBIX IIaTeXeH, Bce 00-
Jiee BOCTp€OOBaHHBIMU HA PHIHKE CTAHOBATCA MHHOBAIU-
OHHBIE ()OPMBI OE3HANNIHBIX PO3HIYHBIX IIIATEXEH C HC-
0J1b30BaHNeM MHTepHET-TEXHOMOT Uil 1 MOOUIIBHBIX Telle-
(honoB. O0beM 3THX TIaTexel 3a 2007 T. COCTaBUII COOT-
BETCTBEHHO 285,2 mupa. pyoneit (9261,1 Toic. TpaHcak-
i) u 1,4 mapa. pyoneit (2466,4 teic. Tpancakiuii). I1o
cpaBHeHHIO ¢ 2006 1. 00beMBbI MJIaTeKel BBIPOCITH Ha
218,2% [10, c. 41].

KonmgecTBo cueToB (U3MYECKHUX IUII, YIPABICHHEC
KOTOPBIMH OCYIIECTBIISICTCS C IPUMEHEHHEM MOOMITEHOTO
TenedoHa, yBEIHMYMWIOCh 3a ToA B 2,2 pa3a, a CUeTOB, yII-
paBiIeHHE KOTOPBIMHU OCYIIIECTBISCTCS] KIMCHTAMH C HC-
oJib30BaHueM MHTepHeT-TeXHOoIorul, - Ha 48,2%. Cre-
IyeT YUMTBIBaTh, 4TO 10 MeTomosioruu LB B kareropuio
«[InaTexxu ¢ ucnoab30BaHUEM MHTEpHET-TEXHOIOTHII,
KpOMe IPOYETO, ITOTAAACT TAKKE OIUIaTa CYETOB C UCIIOTb-
30BAaHUEM 2/1eKIMPOHHBIX MEPMUHAIOS.

[IpensitcTBHEM AMs HajdbHEUIIETO pa3BUTUS HHHOBA-
LHUOHHBIX (hopM OE3HATMYHBIX PO3HUYHBIX IIATEXEH cpe-
JIF HAaCEJICHHS Ha CETONHSANIHNIN IeHb MOTYT CIIY>KUTb ITPO-
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OJIeMBI IICHXOJIOTHYECKOTO XapakTepa, 00S3Hb HOBEPATH
HOBBIM TeXHONOTuAM. OIHAKO 3apyOeKHbIN OMBIT MOKa-
3BIBACT, YTO 38 KOPOTKOE BPEMSI 1aXKe TO HAaCEJICHHE, KOTO-
poOe He UMEET BBICOKOTO YPOBHsI 00pa30BaHUs, MOJKET OC-
BOUTH, K NMPUMEPY, HHTEPHET-TOPTOBIIIO, 3aTIOMHUB HE-
CIIOHBIN alrOpUTM JeicTBUM. Poccuiickue rpaxaaHe
TaK)Ke CMOTYT OCBOUTh HOBOBBEJICHUS, €CIIH MOIIICPKATh
BHEJIPEHUE HOBBIX TEXHOJIOTU COOTBETCTBYIOLIEH HH(OP-
MAIMOHHOH TOJUISPKKOH U Tiepeiavei crieriuuiecKux Ha-
BBIKOB, HEOOXOIUMBIX AJIs1 aZIeKBaTHOTO BOCIIPUATHSA STUX
texHojoruii [10, c. 43].

Hcnonvzosanue konyenyuu «ymHoz2o ooma». B yc-
nosuax npuMeHenust KT usmeHsoTcs U TpaAuLIMOHHBIE
MPEJICTABICHHUS O XKUIIbe. YKE B TEUCHHE psAa JIeT pa3pa-
OaTbkIBacTCs U BHENPSICTCS KOHIICTIIIUS KYMHOTO JIOMay (OT
ABTOMaTHU3UPOBAHHOTO I0MAa U 3JIEKTPOHHOIO KOTTE/IXkKa K
«uppoBomy gomy»). Haubomnee BocTpeGoBaHbI MOTPEOH-
TEJAMU CUCTEMBI KYMHOTO CBETa», PEarupyIoLiX Ha pH-
CYTCTBHE YEJIOBEKa, CUCTEMbBI aBTOMATUYECKOTO KIIMMAaT-
KOHTPOJISI, CHCTEMBI «KMYJIBTUPYM», TII€ BCS pa3BiIeKaTeb-
Hast HHPOpMAaIHs (My3bIKa, GUIBMBL, (OTO) XpPAaHUTCS HA
OJTHOM OOJIBILIOM CEpPBEpE, a B KAKJOW KOMHATE €CTh He-
OOJIBIIION MYJIET YIIPABICHUSL.

Kputnueckas macca UKT ycTpoiicTB u Bce Oosee uH-
TeHCHUBHAas U(POBU3AINS UHPOPMAIIHN CTAIH IPUBOIUTH
K TOMY, YTO YMHBIH, a TeNeph yKe MH(POBOHA TOM, CTal
MOHUMATBCS KaK COBOKYITHOCTD JIOMAIITHEH 3JIEKTPOHUKA
BCEX BUJIOB. A 3TO HE TOJIBKO U JJaKe HE CTOJIBKO yCTPOM-
CTBa Xu3HeoOecedeHus (KIIMMaT U MEXaHU3MBblI ), CKOJTb-
KO Cpe/cTBa KOMMYHMKALIUU U Pa3BiIedeHUs (KOMIIBIOTE-
PHI, ayIuo-, BUACOCBSI3E). [loaToMy coBpeMeHHBIH -
POBOI JIOM IPEX/Ee BCEro CBA3AH C IOMAIIHUM JAOCYTOM
Y JIOMallTHUMH CETSAMHU.

UnrepecHoe npeanoxenue, pa3paboTaHHOe U pa3oo-
IICHHBIX ceMel B pamkax mpoekTa «Jlom Oymymero» u
MOJTyYMBILIEE Ha3BaHUE «AJaNTUBHASI KOMHATa», ObLIO arl-
pobupoBano B Hopseruu B 2004 1. DT0O mpenjioxeHue
npeycMaTpuBaio: 1) IMCTaHIIMOHHOE YTEHHUE AETAM CKa-
30K C UCIOJIb30BaHIEM MOOMIBHOTO Tene(oHa, TMHAMH-
k0B Uy MMC; 2) 37eKTpOHHBIX CTEHIra3eT - Ha-
CTCHHBIX DKPaHOB, Ha KOTOPBIC MPOCKTUPYIOTCS 3HAKOMbBIC
Y IPUSATHBIE IETAM KapTHUHKH, HAlIPUMEP U300paykeHUs K-
BOTHBIX, IIBETHI WJIH YCITOKAaUBAIOIINE BBICKA3bIBAHUS PO-
nuteneit: 3) uarepdeiic 3amaxos, TO €CTh AUCTAHIIUOHHO
BKJTFOYaEMBbIE PacIpOCTPAHUTEIHN MPUATHBIX HITH 3HAKOMBIX
JETSM 3araxoB (Harpumep, 3amaxa JaBaHIbl UIH TyXOB
MaTepH); 4) HHTEIUICKTYa IbHbBIE CBETHIILHUKH, Pa3/ICICH-
HbIE Ha CEKLUU: KPACHYIO0, 3€JIEHYIO U JKEJITYIO U YIIPaBIsi-
emble E-mail coobmennsamu wmu ciayx00i cOOOIIEeHNH,
HATNIOMHHAIOIIKE IETSIM, YTO POAUTENH MIOCTOSIHHO yMaroT
u OecrokosiTest o HuX [11, ¢. 55-73].

BaxxHoe MecTo B MOTHBaLMSIX COBPEMEHHON CEMbH
3aHUMAIOT JJIEKTPOHHBIC CUCTEMBI OE30IIaCHOCTH J0MA.
[Ipuuem Bce yalie peub UAET HE TOJIBKO O CTAaHAAPTHBIX
MOJIXOJ[aX B OXpaHe KHUINIIA (YCTaHOBKA CHCTEM CHUTHa-
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TU3aIun, OJIOKUPOBKH BXO/IA U T. I1.). Ceifuac TeXHOJIOTHH
UKT npenoctaBidroT caMblii MIMPOKHNA CIEKTP CUCTEM-
HBIX ¥ KOMITJICKCHBIX peIIeHuH 110 obecredeHuro Oe3ormac-
HOCTH JKMJIbSl © UMYLIECTBA: KOMIIbIOTEPHbIE yCTPOCTBA
0 UACHTH(DUKAIMH THIYHOCTH, CHCTEMBI OTIOBEIIICHUS BJla-
JIeNIbLIEB Ha yAaJIEHHOM JIOCTYIIE Yepe3 KOMMYHHKaIMOH-
HBIE cpencTBa U cucteMbl (SMS, WiFi), oTciexuBanue
MECTOHAXOXKICHUA JETeH U MOXKMUIIBIX JTIOJEH, a TaKxKe Ie-
peMenieHus] aBTOTPAHCIIOPTHBIX CPEJCTB C MOMOIIBIO
GPRS u T 1.

Emie oquH BaxHBIM TpEHI - aBTOMATH3AIHS BCEX Te-
JIEKOMMYHUKAIIMOHHBIX CHCTEM B JIOME, KOTZIa Bce HHPOP-
MAaITUOHHBIC IOTOKHU OT JIFOOBIX MH)KEHEPHBIX U HHPOpMa-
LUOHHBIX CUCTEM IEPEAaroTCs MO OTHOMY ONTOBOJIOKOH-
HOMY Ka0elTto ¥ IOCTABIISIOTCS JIFOOBIM aJpecaTaM B JIFO-
0011 reorpaduaeckoii Touke. (s 3aropoHBIX JOMOB IT0-
BBIIIIAETCS CIIPOC HA CUCTEMBI «YMHOTO CaJiay; «JIOM-0aT-
TIep» (IOM-IBOPELKUA) YK€ MPEeBPaTUiICS B MPOMBILI-
JICHHBIN IPOTYKT U TOBAp.

LleHbl Ha CUCTEMBI «yMHOT'O AOMay B IOCJIEAHHUE He-
CKOJIBKO JIET CTau OoJiee TOCTYIMHBIMU U JUIS JTFOICH CO
cpeagHUMH noxoaaMu. MHCTaIIAIKS XOpOoLIel cuCTeMBl
«yMHOTO f0Ma» obxoautcs B cpenaeM B 200-400 mormra-
poB 3a kBaapaTHbIil MeTp. CerofHs BbITycKaTh 000pyao-
BaHME JJI1 aBTOMAaTH3alWH1 37JaHIIl HAUMHAIOT U pOCCUIC-
kue npousBoautenu - M3TA (MockoBCKuU# 3aBOJI TEILIO-
BOI aBTOMATHKH) JUI MoTpeduTeneit B Poccun u 3a pyoOe-
xoM [12, c. 114]. «YMHBII 1oM» U pa3INYHbBIE 3JIEMEHTHI
€r0 yCTPONCTBA CTaIU IPUBBIYHBIMHU JUI POCCUMCKON TOP-
TOBOM CETH M POCCUMCKON CEMBH.

Takum 00pazom, MPOUCXOJUT KOpEHHas TpaHCc(hopMma-
LS Cpebl NPOXKUBAHMSI CEMbH: Kaue€CTBEHHAs U CTOUMO-
ctHad. [losiBneHne Takoi AMHAMHYECKH pa3BUBAIOIICHICS
TEHACHIUH (M3MEHEHHE CTPYKTYPbI U COCTaBa UCTIOIb3Ye-
MOTO CEMEHHOTO MMYIIECTBA) CO3/IaeT MPEANOCHUIKH K
MepecMOTPy METOAMKH pacyeTa psaa noxasareneil 6ron-
JKETa POCCUMCKON CEMBH.

Kynomypnasa scusnp u 0ocyzoeasn 0eamenpbHOCHb.
Hanuune u ucnons3oBanue KT B cembe B 3HAYUTENBHOM
CTENEeHH ONPEIENAIOT U XapaKTep UCIIOIb30BaHU WieHa-

Tabimua 4

H3meHeHUs] B YTEHUH NEPUOANYECKON MeYaTH, Xyl0KeCTBeH-
HOIi J1UTepaTyphl, NocelleHUH OMOJIHOTEK, TeaATPOB U KHHO3a-
JIOB ceMbsIMM NoJ BjusinueM UHTepHeTa
(B % 1O OTHOILEHMIO K YUCITY ONIPOIIEHHBIX CeMeil)

Ne UreHwue, moceneHue Cokpa-| YBenmnuu- | He uzme-
n/n THJIOCH JI0Ch HUJIOCHh
1 |I"a3eTbl U 5KypHaJIbI 34,8 1,2 64,0
2 | Xyno)KecTBEHHAs! JUTepaTypa 16,9 10,1 73,0
3 |bubanoreku 20,2 34 76,4
2 |KuHo3a1bl U TEaTphl 16,9 8,9 74,2

Hcmounux: nanHsie 06CIEI0BAHISA MOCKOBCKHX CEMeii, TIPOBEICH-
noro MCOITH PAH B 2007 r.

MH CEMBbH CBOOOIHOTO BPEeMEHH B IeJoM. BriusHue, Kxo-
TOpOe OKa3bIBaeT IHTEpHET Ha OTHOILECHHE YJIEHOB CEMbU
K cepe nocyra v KyIbTYPHBIX pa3BICUCHHH, B YACTHOCTH
k CMU, nocemnennio 6MOINOTEK, KHHO3AJIOB, MTPEACTAB-
neHo B Tabmuie 4. OTBETHI Ha BOIIPOCHI TAOJHIIBL, JaHHEIC
OOJIBIIMHCTBOM PECIIOH/ICHTOB, MTOKa3ali Clexyroliee.
Oxo110 35% onpolIeHHBIX CeMEN OTMETUIN COKPALECHHE
YTEHUA Ta3eT U KYpHAIOB, 16,9% - XynoxeCcTBEHHOH JTU-
teparypsl 1 20,2 u 16,9% - noceleHus: KUHO3aJI0B U Te-
atpoB. Hapsiy ¢ 9TiM, y 4acTu rmojn3oBateneii ObI1o oT-
MEUEHO Jja’ke HEKOTOPOEe YCUJICHHE MHTEpeca K XymoKe-
CTBEHHOU JUTEparype - TakoBbIX okazajoch 10,1% u k
TIOCEIICHUIO KNHO3aJIOB U TeaTpoB - 8,9% [13, c. 53-54].

OTOT HEOOIBIIOH SMIUPUUECKUH TPUMED 3aCTABIIAET
3ayMaThCs O BECbMa CEPhE3HBIX H3MEHEHHX, IPOUCXO-
ISIIUX TI0J] BIMSAHHEM MH()OPMAaTH3aIMH B KYJIBTYpHOH
XKW3HH, B XapaKTepe COBPEMEHHOH KYIBTYpHI, B COOTHO-
HIEHUY TOHATHH KyJIbTYPHOU U 1OCYTOBOM €SI TEIbHOCTH.
B wactHOCTH, HETB3s1 HE COMIACHTHCS C JTOBOIAMH TeX,
KTO 0OOCHOBBIBAET MOJOKEHUE O Kpusuce mpaouyuoH-
HbIX npedcmagnenull o Kyiosmype.

BOT Kak OIUCHIBAET CUTYALIUIO, CIIOXKUBIIYIOCS B 00-
nacty KyneTypsl, MI.A. Herogaes B kuure «MHpopmaru3a-
s KyneTypel. Kpusuc kyasType»: «AHbOpMaTH3anms
00I11eCTBa IMEET CBOMM HEIOCPECTBEHHBIM CIICICTBHEM
JanbHEHITy 0 TpaHC(hOPMALUIO KYIBTYPBL, YCIOKHEHHE €€
CTPYKTYDBI, cofiepxkanus U QyHKuid. Hapsay c smurap-
HOMU, HAPOJHOI U MacCOBOH KyNbTypaMU HaulHAET CBOE
CyILIeCTBOBaHUE M OypHOE pa3BUTHE UHDOpMAYUOHHAS
kynomypa. OHa, KpOME BCETO MPOYET0, BKIOYAET B cebs
TaK Ha3bIBAEMYIO 3KpaHHYIO KylbTypy. [lociennss B cBo-
€M COCTaBE UMEET KOMIBIOTEPHYIO KyIbTYPY U KyIABTYPY
WnTepreTa. ITH 3eMEeHTH HH(OPMAITHOHHON KYIBTYpHI
pacrosiaratoTcsi Mexxay co00i o MPUHIMITY ““MaTPELIKH
Ka)kKIas U3 IpeIbIayInX GOpM SKPaHHOH KyJIBTYpPBI BKITIO-
gaeT B ce0s mocyenyronyio GopMy Kak OJUH U3 CBOUX
3JIEMEHTOB HapAIy C IpyTUMHU. BO3HUKAET IIeroUKa: Kyib-
Typa 00IIecTBa SMOXHU ero HH(popMaTH3anuy - HHpOpMa-
[IUOHHAsI KYJIBTYpa - SKpaHHAs KyJIBTypa - KOMIBIOTEpHAs
KyJbTYypa - KynbTypa HTepHETa.

Bce coneprkanne nHQOpMAMOHHO KyJIBTypHI Pa3BH-
BAETCs, MOPOXKAAsl HE TOIBKO HOBBIE ()OPMBI KYJIETYpPHOTO
OCBOCHUS PEAUTFHOCTH, HO M OTpakasl pa3iIiyHbIC IIpoIiec-
CBI - KPU3HC palliOHAIN3Ma, IOCTMOAEPHUCTCKHUE YCTa-
HOBKH H JIp. DTO e11ie B OOJIBIIEH CTENIeHH YIITyOJsieT KpH-
3UC BCeHl KyNbTyphbl 00LIECTBa AMOXU €€ MH(pOpMaTH3a-
UM

JKu3Hp uenoBeka M OOLIECTBa B LIEJIOM Bce B OOIb-
IIei CTENICHN OTIPEAEIeTC S TEXHUUESCKUMU IeTePMHUHAH-
Tamu. Takoe moBeJeHHE UENOBEKA, ONPEACICHHYIO €T0
«3aIITOPEHHOCTH» MUPOM TEXHHKH, KOT/Ia «CTPACTh K TEX-
HUUYECKHUM IPUCIIOCOONICHUSAM 3aMEHSIET (BBITECHSAET) NOA-
JIMHHBIA HHTEPEC K )KU3HU U U30aBIISET YeIOBEeKa OT IpH-
MEHEHUS BCETO TOr0 OOIIMPHOT0 Habopa CrIocOOHOCTEH U
(YHKITHH, KOTOPBIMH OH HaJeJICH OT poKaeHUs». OObeK-
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TOM BOCTIPUSATHUS H OOIICHHUS TAKOTO «KHOSCPHETHIECKOTO
YeJIOBeKa» CTAHOBUTCS HE €CTECTBEHHAs TPUPO/a U Yelo-
BCUYECKHUE JIMYHOCTH, a TaK Ha3bIBaeMasi «BTOpasi MPHPO-
J1a» - UCKyCCTBEHHAs!, pyKOTBOPHas, MaIlIMHHAs. DTa «KH-
OepHEeTHYEeCKas IMYHOCTRY «CKJIOHHA K OTpabOTaHHBIM, CTe-
PEOTUITHBIM MOJIETISIM TIoBeAeHUD [ 14].

Uro ke KacaeTcsl TOCYrOBOH NEATEIbHOCTH, TO WH-
(hopmaTu3anys IpeACTaBIsIeT OOraThle BO3MOKHOCTH IS
peanu3anuy pa3IudHbIX JJOCYTOBBIX HHTEpecoB. B Mupe
YK€ TOCTATOYHO JaBHO (PUKCHUpPYETCs YeTKas TCHICHITHS
pasBuTHs «MH(GOPaA3BICUCHUN», CTAHOBIICHHS, KaK HHOT -
Jla OIpeeIaeTcs ClelualicTaMu, «IIUBIIIN3aluu U30bI-
TOYHOTO TOCYTa».

Kak u3BecTHO, pa3BiekaTeabHble HH()OPMallMOHHbIE
CPEJICTBA JIENATCS Ha BOCIIPOU3BOJISAIINE U UHTEPAKTHB-
Hble. 32 OJHO AECATUIIETHE OBUIM CO3/1aHbl YETHIPE MIOKO-
JICHUSI HHTEPAaKTUBHBIX CpecTB. KoMITakTHBIE JMCKY 3HA-
MEHOBAJIU CTAHOBJIEHHUE MATOTO MOKoneHus. [lepBrie Tpu
TOKOJICHUSI MHTEPAKTHBHBIX CPEICTB 00BETUHSIOT IIOCTO-
SIHHO YCJIOKHSAIOILIMECS BEpCUH BUAeoUrp. B ueTBepTrom
TIOKOJICHUH OBbIITH 00bETUHEHBI BUJICOMTPHI K OBITOBBIC KOM-
MBIOTEPHI ITPU OJHOBPEMEHHOM PaCIIMPEHUN aCCOPTUMEH-
Ta pa3BJICUCHUN 32 CUCT BKITFOUEHUS JIOTHYECKUX UTP, MY-
3bIKAJIBHBIX U XYZ0XKECTBEHHBIX MHTEPAKTUBHBIX IPOIPAMM.
B nHacrosimee BpeMsi MOYKHO BBIICTUTHh KOMITBIOTEPHYIO
MYJABTUIUIMKAINIO. ONTHYECKUE AUCKH, Mpeasararoume
UTPOKY BO3MOKHOCTB AJIETEPHATHBHOTO BHIOOPA PEIICHHIA,
SIBIIAIOTCA MPUMEPOM MPOAYKLUH ISATOrO MOKoJeHus. B
MUPE aKTUBHO MOKYMATCS CUCTEMBI, 00CCTICYHBAIOIINE
BOCIIPOM3BEACHUE TIOJTHOMETPAXKHOTO (PHIIbMA B PEXKUME
CD - Interactive Ha GONBIIOM TEJIEBHU3MOHHOM JKpaHE.
[IpoGneme mapkeTuHra gocyra yepes ceTb HTepHeT no-
CBAIIAIOT CBOU HCCJICIOBAHMSI, B YACTHOCTH, YUcHbIe Be-
nukoOputanuu [15].

Hugopmamuszayus u noeoe eocnpusamue gpeme-
Hu. VIHTEepHET aKTUBHO U MOCJIEIOBATEIbHO MEHSIET CTaH-
naptel B ucnois3oBanuu MKT. B kauecTBe nmpumepa
MOXHO, B YaCTHOCTH, OTMETHUTh, YTO VIHTEpHET CTaHO-
BHUTCS BCce 0oJiee Cepbe3HBIM KOHKYPEHTOM JIaKe Telle-
Bunenuto. B ¢espane 2009 r. B cpennem no Poccun
JOH, TToNIb3ytomuecs UHTepHETOM, POBOMIIH TIEPE]T
TEJIeBU30POM Ha 4ac MEHbIIe, YeM Te, Y KOro HEeT A0C-
Tyna k MaTepHeTy. B Mockge pa3nuiia 0siia emie 601b-
me - 2 gaca [16].

JlanHble, MpuBeACHHBIE B TAOIHIIE 5, IEMOHCTPHPYIOT
JIOJIEBOE yYacTHE BCEX WIEHOB CEMbU B MCIOJIb30BaHUU
KOMITBIOTEPHOTO BPEMEHU.

IIpumepHBIi pacdyeT JO0JEBOr0 y4acTHs YJIEHOB ceMeit
B HCITOJIb30BaHUU MAIIMHHOTO BPEMEHH IMOJTyYeH Ha OC-
HOBE YCTaHOBJIEHHON OOCJIE€IOBaHHEM €ro CpeaHeu s
CEMbH BEJIMYMHBI - 3 yaca 48 MUHYT ¢ y4€TOM BBISIBJICH-
HoOTo uncia ooparienui k [1K kaxmoro uiena cembu. Kak
MOYHO BHJIETh U3 IAHHBIX TAOIUIIBI 5, OCHOBHBIMH TT0JTE30-
Barensamu 1K (1o BpemeHu, mpoBOANMOMY Ha KOMIIbIOTE-
pe) B ceMbsixX ABISIOTCSA: MyX - 38,2% u xenHa - 29,8%.
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Tabmuna 5

Bpemsi paGoThl Ha JOMalIHEeM KOMIbIOTEpPe B TeYeHHe
CyTOK, 3aTPa4YuBaeMoe WICHAMHU CeMbHU
(B cpexHeM 1o BEIOOpKE; B MUHYTaX U % K o0iiemMy
YKCITY ONPOIICHHBIX CEME)

Ne MauvHHoe BpeMst
UneHsl ceMbu
/1 B MUHYTax B %
1 |[Myx 87,0 38,2
2 |’Kena 68,0 29,8
3  |Heru no 16 et 27,0 11,8
4 | [deru crapue 16 ger 34,0 15,0
5 [Pomutenu cynpyros 6,0 2,6
6 | Apyrue poiCTBEHHUKU 6,0 2,6
HUroro 228 MUHYT 100,0
(3,8 gaca)

Hcemounuk: o0cieqoBaHie MOCKOBCKHX CEMEH, MPOBEACHHOE
WCOIIH PAH B 2007 .

3HayuTeNbHA JOJIS MIAAIIUX U cTapmux geteit - 11,8 u
15% [13, c. 53].

[Ipobnema pacnonaraeMoro BpeMeHH MPHY OLIEHKE Mac-
mTaboB ucnonb3oBanusa MKT BecbMa BaykHa, TOCKOIBKY
TO, B KaKOM CTEMEHU MBI MOXXEM pPE3E€pPBUPOBATH BPEMsI
JUISL APYTUX BUAOB JEATEIBHOCTH, BIUSET HA HAIK BO3-
MoxkHocTu ucnonbs3oBanus UKT B nenoMm. B Hekotophix
CIy4asix CTOUMOCTb BpeMeHu ucnons3oBanuda UKT oxa-
3BIBACTCA JIOCTATOYHBIM apTYMEHTOM IS TOTO, YTOOBI
TIPUHATH penieHne orpannauTh npumenenne MKT. Kpure-
puit BpeMeHH BOOOIIe MOXKET TIOBIHUATH Ha PEIICHNE BOTI-
poca 0 TOM, UCHOJIb30BaTh WM He ucnonb3oBath UKT.
3neck IPUHUMAIOTCS B pacueT U BpeMsi, U JICHbI' U, TpeOy-
oluecs A npuodpeterus u nonb3oBanus UKT.

BaxxHo Takxe, KakuM BpeMEHEM pacIiojiaraeT moTpe-
ourenp s padbotel ¢ UK T, eciiu HCKITIOUHUTE BpeMs, Tpe-
Oyrorieecs sl JPyTruX 00sA3aTeNbHBIX JeI U NeHCTBUH. Y
OJTHUX TTOJIB30BATEIICH TaKOe BPEMSI MOXKET OBITh OTpe/ie-
JUMO U TIpe/ICKa3yeMo, y APYTUX HET.

[IInpoxoe ncnonszoBanue KT B mOBceTHEBHOM KH3-
HU HaCeJICHUS 3HAYUTENIbHO U3MEHSIET U CaMy HCUXON02UIO
spemenu. IIpumenenne KT BeceMa NpHUBIEKaTENBHO, TAK
KaK BO MHOTHX CJIy4asX OHO IO3BOJISIET OYE€Hb OBICTPO
TIOJIYYHThH B CITPABOYHOM PEKUME TPEOYIOIIYIOCS 10 X0y
JIeJa WK BBITIOTHEHUS KaKOK-TTH00 3a71a4uu HH)OpMAIHIO.
DTO HAMHOTO YCKOPSIET BHITIOITHEHUE PA3TUIHBIX TTOBCE/I-
HeBHBIX fen. Kpome Toro, B cBsi3M ¢ 3aMeHOil iepemelrie-
HUW W BBIMOJTHEHUS psijia GU3MUECKUX JACHUCTBUI HA WH-
(hopMaImoHHBIE OTIIepaIliy TAKKe BRICBOOOXKIaeTCS 3HA-
YUTEIHHOE PACIIoIaraeMoe BPEMsI, KOTOPOE MOXKET OBITh
HCTIOJIB30BaHO JIN0O KaK CBOOOTHOE BpeMs, TNOO JUIS CO-
BEPIICHUS APYTHUX MOJIE3HBIX JehcTBrit. OTCIOna BO3HHU-
KaeT OIYIICHUE HE TOJILKO OOIbINCH HaspyiceHHOCHU Bpe-
MEHH, HO U OOJIbIIIeH ero rieHHocTh. U HakoHen, IHTepHeT
pacnonaraet OOJBIIMMH BO3MOXHOCTSIMH MPEOCTaBIIC-
HUS ¥ BEIOOpA UTP, pa3BICUCHAN U PA3ITUIHBIX BUOB KYJIh-
TYPHOT'O OT/BIXa, YTO BAYKHO ISl BCEX BO3PACTHBIX KaTe-
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TOPHUI HACENICHHS ¥ YTO TaKXKe CKa3bIBACTCS Ha OLIyIIe-
HUU OOJIbIIIEH IEHHOCTH BPEMEHH.

OmHAaKO eCIH paccMaTpUBaTh ATH MPOIIECCHI U CUTya-
MU KaK MPOTSHKEHHBIE BO BPEMEHH, TO IIPUXOAUTCS TIPU-
3HaTh, 4TO Ucnonb3oBanue UKT conpsoxeHo ¢ 6ompimm-
MH BPEMEHHBIMH H3JCPKKaMH. ITO, B YACTHOCTH, Bpe-
Ms, TpeOyromeecss Ha OBJIAJACHHE KOMIIBIOTEPOM (ecnn
MMETh B BUJLy TIOJIy4€HHE HE TOBEPXHOCTHOTO, a J0CTa-
TOYHO TIOJTHOTO TPEJICTABIECHUS O €r0 BO3MOXXHOCTSX),
JIPYTUMH CMEXHBIMHU YCTPOHCTBaMH, OTAEIIbHBIMHE IIPO-
I'PaMMHBIMHU CPEJICTBAMH, a TAK)Ke pa3uIHbIMU MHTEp-
HeT-TexHonorusaMu. Ho Bce e Takoro poja ycuiust 1071-
JKHBI PACCMATPHUBATHLCS, CKOpEE, KaK Pa3oBbIe OTECpaIUH,
IMOATOMY OOIIUH BBIBOJ O 3HAYUTEITHLHON YKOHOMHUH Bpe-
MeHu B ycnosusix UKT ocraercs B cuie.

B 1mieiom MOXHO yTBEpk,AaTh, YTO MCIOJB30BaHUE
UKT, HecomHeHHO, pacrosiaraetr Kk 0oyiee akTHBHOU H
WHTEHCUBHOM JIEITETHHOCTH JIFOJIEH, BO BCSIKOM CITydae CTO-
SIIUX Ha HOPMAJIbHBIX )KU3HEHHBIX TIO3UITUSX, HO B TO XKe
BpEMs CO371aeT M OOJIBIIIHE BO3MOKHOCTH JIJIs1 TACCHBHOTO
BpEMSNPOBOXICHU (pa3BiedeHus ¢ momornsio UKT, yxon
B BUPTYQJIBHYIO PEATBHOCTb, YBIIEUCHUE UTPAMH C IIPHUOO-
pETEeHUEM UHTEPHET-UTPOBOM 3aBucuMocTH [17, ¢. 87-99].

Boeneuennocms 6 eupmyanvuyro peaivhocms. C
MPOTPECCOM B HCIIONIL30BAHUH KOMITBIOTEPOB U 00BEIH-
HSIOIINX WX ceTel (B mepBYIO ouepenb 3To kacaeTcs H-
TEepHETa) MOKHO TOBOPUTH O MOSBJICHHH HOBOTO BUJIA Ue-
JIOBEYECKOM JICSITENILHOCTH - pabOTe U CYIIECTBOBAHHIO B
KuOepIpocTpaHcTBe. B HHGOPMaIMOHHBIX U3AHUSX TEP-
MUH «KUOEpNpoCmpancmaeoy MUPOKO UCTIONB3YETCS IS
0003HaueHUs1 BOOOIIE BCEX acleKTOB paboThHI YeIOBEKa C
KOMIIBIOTEPOM, B TOM urclie ¥ B THTEpHETE.

BwMmecTe ¢ BO3HUKHOBEHHEM KHOSPIIPOCTPAaHCTBA MOJTY-
YUIJIO HOBOE COJIEPXKAHKE U TTOHITHE BUPTYaTbHOU pealib-
HOCTH - co3aaBaemoro cpeacteamu KT mupa, nepenasa-
€MOT0 YEJIOBEKY Yepe3 €ro MPUBBIYHBIE JIJISI BOCIIPHUSITUS
MaTepHajJbHOTO MHpa OIIYIICHHUS: 3pEHHE, CIYX U T. 1.

Ceiiuac OBITYOT IBa TOHUMaHUSI BUPTYAITLHOU peab-
HOCTH: TIEPBOE - KaK MPOCTOE MOTPYKEHUE B UHTCPHET-
MIPOCTPAHCTBO U BTOpPOE, O0JIee TOYHOE, KaK BOCTIPHITHE
MOJICTIUPYEMOH M, KaK MpaBuio, pparMeHTapHO UMHUTH-
pyeMoil IeCTBUTENBHOCTH.

O nepBOM MOHMMAaHUH TOBOPHUT CIIETYIOIIEE BHICKA3hI-
BaHue: «J[J11 MHOTHX JTIONIEH yXO/ B BUPTYaIbHOCTh 3aMe-
HUT HOPMAJIbHYIO U aKTUBHYIO KHU3HE IS TENTbHOCTh. Bo B3a-
HMOJICHCTBUH “‘deJIOBEK - MalTHHA™ U3BECTEH IICHXOJIOTH-
yeckuit 3¢ dext “¢uoy” - moTok, Teuerue. [Ipeonones Oa-
phep oO0yUeHHsI, YeTIOBEK KaK Obl CPOIHSACTCS ¢ MAIIMHOM,
BUJIMT B HEW CBOETO JIYHIIIETO U CAMOTO HHTEPECHOTO CITYT-
HUKa, CBO€ BTOpoe “s”. M, COOTBETCTBEHHO, TIPOBOJIUT C
Heil MHOro BpemeHH. [1o100HOE TIPOUCXOANT C aBTOTOH-
[IUKaMU, JIETINKAMH, HO B OOJIbIIIEH CTETICHH C TEMH, KTO
LETBIMU JHSIMH TPOCHXKUBAET 32 KOMIbIoTepamu» [18].

Bropoe noHuMaHue MOKET ObITh PEACTABICHO TAKHM
mHenueM: «Hapsiny ¢ npusHanasM peHomenoM MHTEpHE-

Ta, OIHUM M3 OCHOBHBIX IOHSTHH, KOTOpOE yke B OJH-
*afimee BpeMst KOpeHHBIM 00pa30M ITOBJIUSET Ha Bce ce-
PBI HaLlEH )KU3HU, CTAaHET “BUPTYaJIbHAsI pEATIbBHOCTD . DTO
MOHSITUE CETOJIHS CBSI3BIBACTCS C MOJEIISIMU peabHOM eii-
CTBHUTEIBHOCTH WM HEKOTOPBIX a0CTpaKIii, BOIUIONICH-
HOE B BBICOKOTEXHOJIOTMYHOM OOOPYAOBaHHH, OKa3bIBa-
IOLIEE HEMOCPEACTBEHHOE BIMSHHUE Ha CO3HAHKE YeJI0BE-
Ka 4epe3 ero oprassl 4yBcTB» [19].

HnTepecHo, uTo nH(pOpPMATH3AIM CIOCOOCTBOBAIA
BO3HUKHOBEHMIO HE TOJIBKO CEMEUHBIX CATOB (B YaCTHO-
ctH, B0 OpaHImn), HO U Pa3BUTHIO (EHOMEHA TaK HA3bI-
BAaE€MbIX «BUPTYaJIbHBIX CEMEID - IKCTEPPUTOPUATIHHBIX,
TOMOCEKCYaJIbHBIX, HEMONHBIX. M 3TO yXe HE CTOIBKO
«IIPOIYKTHI pachaia» CEeMEHHBIX YCTOEB, CKOIBKO CTaOMIIb-
HBIE ()OPMBI CUMYJISIIIMHI, B OCHOBE KOTOPBIX - BBIABHIKE-
HUE Ha IepeTHIH IIaH KOMMYHHUKaIMU sMouid. «IIpenens-
HBIN cilydail» BUPTYyalbHON CEMBU MOXHO BHUIETh B CO-
103e «2 + TV (PC)», xorma sMoIuu, ojTydaeMble B KOM-
MYHHUKAIUH C TEJICBU3HOHHBIMH FIJIH KOMITBIOTCPHBIMH 00-
pa3aMH, KOMIIEHCUPYIOT OTCYTCTBUE OJHOTO M3 KIAacCHU-
YEeCKHUX MapTHEPOB - OTIa (Mya), MaTepu (>KEHBI), pe-
Oenka. «[IpenenbHEIi CiTydainy BUPTyalbHOU CEKCYaIbHO-
CTH CYIIECTBYET B Cpe/ie KNOSPIIAHKOB U MOXKET OBITH OTI-
peneneH gopmynoit: «3ro + PCy» [15].

Jnst cozpanust yOenuTeTbHOTO KOMIUIEKCA Oy ICHU
PEaIbHOCTH KOMIBIOTEPHBIM CUHTE3 CBOMCTB U PEAaKIHiA
BHPTYaJIbHOHN peasbHOCTH JOJDKEH MPOU3BOIUTHCS B pe-
abHOM BpeMeHU. OOBEKThI BUPTYaIbHON PeabHOCTHU 107-
JKHBI BECTH ce0sl aHAJIOTHYHO OOBEKTaM MaTepHaIbHOM
peanbHOCTU. [l0AB30BaTENL MOXKET UMETH BO3MOXKHOCTb
BO3CHCTBOBATh HA OOBEKTHI BUPTYATbHOM PEallbHOCTH.
Bonee Toro, B BUPTyalbHBIX MUpax co3JjaHa (hU3MKa, 1Mo-
NoOHas peaNbHOU (TpaBUTAIs, CBOHCTBA BOJBI, CTOJIK-
HOBEHHMS C IPEAMETaMU U T. 11.).

3auactyro Takue noctmxenuss KT BnoiHe onpasna-
HBI U SIBIIFOTCS] HECOMHEHHBIM (DaKTOM IIporpecca, HalpH-
Mep IPH CO3TaHUH BEICOKOTEXHOIOTHYHBIX CUMYJISITOPOB,
MO3BOJIFONIHX () (PEKTUBHO U HAa MPAKTUIECKU PEATEHOM
YPOBHE IPOM3BOJUTH CIIOKHEHIIIIE MAaHHUITYIISILIH TIPH O/
TOTOBKE MHUJIOTOB aBHALIMM, BOJUTENIEH, YIPaBISIOLIUX
CIIO’KHBIMH MEXaHH3MaMH, a TAKKe IEPEHOCHUTH YSIIOBEKa
B MH(OpPMAIIMOHHBIE MUPBI MEPOBBIX OMOJIHOTEK, 3AaHIH
U COOPY>KEHHH, CYIIIECTBOBABIINX PaHEe 3a THICSIYH JET U
PEKOHCTPYUPOBAaHHBIX NpH nomomHu TexHonorui KT B
BUPTYaJIbHOM pealbHOCTH. YacTo B pa3BIEKaTENbHBIX 1ie-
JISIX TIOJIb30BATEISAM BUPTYaIbHBIX MUPOB IPEJOCTABISIET-
sl 3HAUYUTEIBHO OOJIBIIE BOSMOKHOCTEH, YeM 3TO UMeeT
MECTO B peajibHOM *u3HU. Hanpumep, OHU MOTYT JIeTaTh,
HEBEPOSITHO OBICTPO TEPENBUTATHCS, CO3AAaBAThH JIOOBIE
HPEAMETHI U T. I1., UTO TAKXKE UMEET ONpPEIEIEHHOE T03Ha-
BaTeJIbHOE 3HAUCHHUE.

Pacnpocrpansiercs siBneHue ayTu3Ma (IOrpy>KeHus B
COOCTBEHHBII MUP, OTOPBAHHBIN OT peasibHOCTH). Cucte-
MBI BUPTYaJIbHOH pealbHOCTHU MO3BOJISIIOT PEAIN30BbIBATh
COLMANIFHO 0JI00pSEMBIE CIIOCOOBI PACIIUPEHHSI CHMBO-
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JIMYECKOTO OTbITa. MOJIeTUpOBaHKe, IPOUTPHIBAHHE U CBO-
€00pa3HOe «IIPOKUBAHIE) PA3IHYHBIX CUTYALUH, UCTIOTb-
30BaHUE KOMITBIOTEPA JUIS Pealn3allii Pa3IHIHbIX TBOP-
YECKHUX HJIeH CIOCOOCTBYIOT Pa3BUTHIO BOOOpaXKEHHsL, TBOP-
YECKHUX CIOCOOHOCTEH, MO3HABATENbHBIX MOTPEOHOCTEH,
camoakTyalu3alu. Bmecre ¢ TeM, Kak IOKa3bIBaeT OIIBIT,
BO3HHKAOIIAS B 3TUX YCJIOBHIX BO3MOXXHOCTh yXO/a OT
TPYAHOCTEN U MPoOIeM OKpYKaroLleH yeaoBeKa 1eicTBu-
TENILHOCTH B 3aMaHYHUBBIA MUP KOMITBIOTEPHBIX TPE3, B BHP-
TyaJIbHYIO peajIbHOCTh MOXKET CTUMYJIMPOBATD SBJICHHE ayTH-
3anuu (MOTPYKEHUsI B COOCTBCHHBIH BHYTPCHHUH MHD)
nosb3oBareneit U'T. Hanbonee noaBep»KeHHBIMH K HETaTUB-
HBIM BIMSIHUSIM TaKoro poja okasbiBatoTcs aetu [20].

Kak nokazanu uccnenoBaHus MOCIEAHUX JIET, HEKO-
TOPBIE JIFOIH MPOBOJISIT B KUOSPIIPOCTPAHCTBE CTOIIBKO Bpe-
MEHH, YTO 3TO UAET B yuepO UX JIUYHOU U /min npodec-
CHOHAJIBHOM ku3HH. [loaTOMY IIpobiiemMa 3aBUCHMOCTH OT
KHOEpIpOCTPaHCTBA, MO-BUAUMOMY, ABJISETCS Hanbosee
BaYKHOM M3 BCEX MCUXOJIOTUYECKHUX aCTIEKTOB B3aUMO/ICH-
CTBUS YE€JIOBEKa U KOMIIBIOTEPA.

YX0/1 B BUPTYaIbHYIO PEATBHOCTh B HEKOTOPBIX CTpa-
Hax 3amajia 1 y HEeKOTOpPO# 4acTH Jitoael mpruoopes CToNb
[IUPOKHE MACIITAOBI, YTO MOSBUIINCH TAKKE TEPMUHBI, KaK
«aJBTepHATUBHAS PEATBHOCTEY, «BTOPAs )KU3HBY, TOBOPA-
IHe 0 TITyOMHE U OTIACHOCTH MOTPY)KEHUS B BUPTYaJIbHYIO
peaIbHOCTb, MPEBpAIlaolIeil €e B CBOET0 poja HOBBIH
«OTIUYM JIJISl HApOJiay.

Hezamuenwle nocneocmeusn ungpopmamusayuu. He-
CMOTpS Ha OTPOMHBIC IPEUMYIIECTBA, TPEIOCTABIIIEMbIC
ncnons3zoBanneM KT B moBceHEBHOW KU3HU YeEIOBE-
Ka, TaKUX, HAIpUMeEp, KaK OTKa3 MPH PEUICHUH MHOTHX
OBITOBBIX U POU3BOACTBEHHBIX BOIIPOCOB OT MHOT'OYHC-
JICHHBIX TIEPEMEIICHUN U MTOE3I0K B CBSA3H C BO3MOKHOC-
TBIO MOJTyYEHUs U 0€3 3TOT0 MOJTHON U ONepaTUBHON UH-
(dhopmanmu, mocienctust ucnons3oBanus UKT B psne
CJIy4aeB MOTYT UMETh 1 HETaTUBHBIN XapakTep.

Tak, cama 1o cebe pabora ¢ KomnbloTepoM U MHTEp-
HETOM, €CJIM He OpaTh TOIBKO UX HUCTIOJIb30BAHUE C IIEIBIO
MOJTYYEHUS €TMHIUYHBIX CITPABOK U BBISICHEHHUS OTACITHHBIX
(axTOB, HaIIpUMeEp, P KCIIOIB30BaHuU MIHTEpHETA B Ka-
YECTBE TOJKOBOTO CIIOBaps, B IEJOM TpeOyeT OONbIIoro
BHUMAaHUS, yCUTYUBOCTH U OOJIBLIINX BPEMEHHBIX 3aTpar.
IIpu untencuBHoM ucnons3zosanuu 11K u Murepuera ato
HEN30€KHO MPUBOIUT K COKPAIICHHUIO JBUTATEIBHOW W
MYCKYJIbHOU JISITEIbHOCTH, M B KOHEYHOM CYETE K THUIIO-
JUHAMUU. DTO, ECTECTBEHHO, HE KACAETCsl HCTIOJIb30BaHUS
MoOmpHOTO TesedoHa. Jlanee U3BeCTHO, UTO MPOTOIIKH-
TEeNMbHAs pPab0Ta C KOMIOBIOTEPOM U MEPUPEPHAHBIMHE DIICK-
TPOHHBIMH YCTPOWCTBAMH, KaK H HCIIOJIH30BAHNUE MOOHITB-
HOTO TenedoHa, cBA3aHa CO 3HAYUTEIHHON OMAaCHOCTHIO
JUTSL TIOJIB30BaTeNIeH OOJMBIINX /103 0OIy9IeHHUs, BPeIHBIX
Uit 310poBbs. KpoMme Toro, kak moka3bplBaeT MPaKTHKa,
paboTta ¢ KOMIBIOTEPHBIMU MOHUTOpaMH 1 MajbiMu JKK
SKpaHaMH HEM30EeKHO YXYAILIAeT 3peHUE U 0COOEHHO He-
JKeNaTeNbHa JJIs TOKUITBIX JIFOJICH.
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Nwmerotes u npyrue, 6onee TiryO0OKHE «IIPETEH3UM» K
mporeccaM HH(HOpMAaTH3aIUH, POPMYITUPYEMBIE Ha COIH-
AIBHO-TICUXOJIOTHYECKOM U OOIIECONHANbHOM YPOBHSIX.
B crarbe 10./1. babaeBoii u A.E. BoiickyHckoro «Ilcuxo-
JIOTMYECKHE TOCIEACTBUS HHPOpMaTH3aIum» (HOpMYIIH-
PYIOTCA HEKOTOpble MOMEHTBI HETaTUBHOTO BIIMSHUS UH-
(hopmaTH3annH Ha TOBCEAHEBHYIO )KHU3HB JIIONICH, B KOTO-
PBIX OAYEpKUBaETC aMOUBAJICHTHOCTH (ZIBYCTOPOHHOCTE)
aTux Bo3nencteuii [20, c. 88-100]. B wacTtHOCTH, yITOMU-
HaeTcs MOSABJICHNE ONTACHOCTH «KHOTIOYHON IPaMOTHOCTI
JIETeH, HAyYUBIINXCS COCTABJIATH MPOCTHIE MPOTPAMMEI,
HaOupaTh cOOOIIEHHUS ¢ TOMOILBIO KJIABUATYPhI WX MOJTB30-
BaThCSl KANBKYJISITOpAaMH, HO B HEZOCTATOYHOH CTETICHU
OCBOMBIIMX MOTOPHBIE IICUXO(U3HOIOTMIECKUE ONIEPALIUH,
o0ecrieynBarone MUCbMO, (PYHKIIMH YCTHOTO CUETa, a
TaKKe apU(PMETHICCKIE OTICPAITHH.

Cama 1o cebe BO3MOKHOCTh OCYILECTBICHHS COIH-
AIBHOU TEPIICTIIUH ¢ TOMOIIBIO HH(POPMAMOHHBIX TEX-
HOJIOTHH - MOMEHT NO3UTHUBHBIA. OQHAKO KaK MMOKa3au
HCCIIEIOBAHUS, P 3TOM 3aKPEIUIAIOTCS peAyLIUPOBAaHHbIE
crocoObl hopmMupoBaHHs 00paza KOMMYHHUKATHBHOTO
napTHepa, a TAKXKe Pe3yJIbTaThl IPUMEHEHHS TAKUX CIIOCO-
60B. [IpeoOpa3zoBaHHbBIE CIIOCOOBI OCYIIECTBICHHS COIIH-
aJIbHOT'O BOCIIPUATHUS MOTYT OKa3bIBaTh HETaTUBHOE BIIHSI-
HIE HAa MEXaHU3MBI (popMHUpOBaHus 00pa3a mapTHepa Ipu
TPaIUIUOHHOM OOILEHUH (TIPUHLUI BO3BPATHBIX BO3/1EH-
CTBHUI1) U IPUBOANTH K (PeHOMEHY ACTIEPCOHN(UKALIIH 00-
LIEHHUS, B COOTBETCTBUH C KOTOPBIM 00pa3 KOMMYHHUKaTUB-
HOTO MapTHepa pelynupyercs 10 Habopa (Crucka) cooo-
LIEHUH, TPOAYLIUPOBAHHBIX UM 3a OIPEAEICHHBIN OTPE30K
BpeMeHH. Tak, HanpuMep, K TOJHOW WM YaCTUYHOM Je-
TIEPCOHU(HUKAIINHI BEACT PaCIPOCTPaHEHHBIN CPE I OAPO-
CTKOB IPUHIIUIT OLICHKH JIOAEH Yepe3 IMepedeHb TOTo, YTO
oHu ymerot (B oonactu MKT) nim B uem oHH XOPOILIO pa3-
ouparotcs. Ha 3toif ocHOBe y skcrniepToB B oonactu MKT
Pa3BHUBAIOTCS ONPENIENICHHBIN CHOOM3M U YKeJIaHUE BCTYNaTh
B KOHTAKT C KOJIJIETaMH, OJTM3KMMH 0 KBaTH(DUKAIUH, 3HA-
HUSIM U YPOBHIO C()OPMUPOBABIIUXCSI HABBIKOB.

Oco0EeHHOCTH COLTUATTLHOTO BOCTIPHSITHS JIOJKHBI YUH-
THIBaThCS MPH CO3JaHUU PA3IUYHBIX POEKTOB OMOCPE-
cTBOBaHMs 00meHus ¢ momoisio MKT. B mporuBHOM city-
yae HeraTUBHBIE SIBIICHUS, CBA3aHHbIE C ’TUMU NpoLiecca-
MU, MOTYT PAcCIIPOCTPAHATHCS M Ha TPAIUIIMOHHBIC (DOPMBI
obmenust. [Toaromy cortacao mueHUIo O.B. ConoBneBoit,
HACTOSITEIbHOM 3a/1auei ABJISIETCS MOBBIILIEHUE KOMITETEH-
THOCTH JICTEH 1 TOAPOCTKOB B c(hepe MEIKITUNIHOCTHBIX OT-
HOIIICHHUH, TTyTEM PacIIuPEHUs periepTyapa u/uim KOppek-
LMY JOCTYIHBIX UM KOMMYHHUKAaTUBHBIX HaBBIKOB, 00yye-
HUSI 2/IEKBaTHBIM CIIOCO0aM OCYIIIECTBICHHUS COLUAIBHO-
ro obmenus [21, c. 33].

[Hanee, B ycioBusax npumenenus KT onpenenennyo
cneunduky npuodperaet peHoMeH aHUMHU3aLUH. Tak, me-
pecTaeT OBITh CTPOTO JUXOTOMHUYECKOH OTITIO3HIIUS «OKH-
BOI1 - HexUBOW»: nipu paccyxaeHusx 06 UKT netu BBo-
ISIT OIpPEICITICHNE «CIOBHO KUBOWY MIIH «BPOAE OBI XKH-




Cmamucmuka u ungpopmamusayus oouecmea

BOI1», apryMEHTHPYS €T0 IPUMEHUMOCTH TEM, YTO KOMITb-
F0TEPBI IKOOBI CIIOCOOHBI MBICITUTH U AEHCTBOBATH, HO TOJIb-
KO HE CITOCOOHBI YYBCTBOBATh (CBOETO POJIa OTPHIB OIILY-
LICHUS OT UHTEIIEKTa), a KPOME TOT0, OHH HECAMOCTOSI-
TENbHBI, 00 UM HaJIO cO00IIaTh, YTO OT HUX TpedyeTcs,
MIPENHICHIBATH BHITIOJIHEHNE KOHKPETHBIX IEHCTBHM (CBO-
€ro poma orcyTcTBHe cBoOOAbI BomH). Tem cambim KT
JAr0T HEOXKHUJAHHBIA UMITYJIbC aHUIMUCTHUYECKOMY CIIOCO-
Oy uHTEepnpeTanuu peansHoct [20, c. 94].

B pesynbTare Bcex 3TUX IPUUUH BOCIPHUATUE KyIAbTYp-
HOTO HAaCJICNsl CTAHOBUTCS BCE MEHee TITyOOKHM, 0CO3-
HaHHBIM 1 IPOYYBCTBOBaHHBIM. Hapy1aercs ectecTBeH-
HBIH TIpomecc (opMHupoBaHUs MOHSATHH. [Ipon3Benenns
KJIaCCUYECKOH JINTEPaTyPhl IO/ BIUSHUEM MacCOBOM KyJIb-
TypHI ¥ HH($OpPMATH3AINH [TPEBpAIIaOTCs B HAOOp KpaT-
KHX O€JIeTPUCTHYECKUX U MeTanH()OPMAIIMOHHBIX aHHO-
TalMii, a ©X BOCIIPUATUE - B 3a[I0OMUHAHUE [10CIIE0BATEIb-
HOCTeH KITIOUeBBIX CIIOB. EcIM MOXKHO Tak cKkasaTbh, Kade-
CTBO KyJIbTYpPHBIX 3HaHUI 3aMEHAETCS UX KOJTMYECTBOM.

PaccmarpuBas Tabnuny Xeccura B pabote «Ilocnen-
CTBUSI MH(POPMATH3AIUN B 3epKane oOIIECTBEHHOCTHY,
A . PakuTOB BbIIENSAET CIEAYIOIINE MOMEHTHI HEraTHB-
HOTO BIMSHUS HH()OpMATH3AINH HA )KU3HB O0IIECTBA:

- «aBTOMATH3aLUs» YEN0BEKa, AeTYMAHU3ALUs XKU3HHY,
TEXHOKPaTHUYECKOE MBIIIIECHUE;

- «ANUTApHOE 3HAHHE» - OMACHOCTh OIPOMHOM MOJIs-
pHU3anuy 3HAHWH B OOIIECTBE, BO3MOKHOM HAKOIUICHUH
UX B Y3KOM, “BepXHeM” 0OILLECTBEHHOM CJI0€ - 3IHTe (I10-
JINTUYCCKOM, SKOHOMUYCCKOM U T. 11.);

- BO3pacTaroIlas CIOKHOCTb KU3HH;

- «CHIDKEHHUE KyJBTYPHOTO YPOBHSD - pa3BUTHE HH(OP-
MAaIMOHHOM cpelbl CO3AaeT MPEANOCHIIKY ATl TOBBIIIE-
HUSI KyITBTYPHOTO YPOBHS (JOCTYII IO CETSIM K COKPOBH-
maM OubIMOTEK, My3€€eB U T. [1.), OfIHAKO aBTOMaTU4ECKU
9TO HE IPOMCXOAUT; BO3ZMOXKHO PE3KOE YBEIUUCHUE YHUC-
J1a IFOJEH, SIBISIOIUXCA MEXaHNUECKUMU TOTPEOUTENIMU
IpefocTaBIsieMol HH(OpMAIIHT;

- «M30JIAIHA HHIUBHIA» - Oe3 00IIeCTBEHHOTO pery-
JMPOBAHUS HHPOPMATH3AIHS MOKET IPUBECTH K TOMY, ITO
JIIOIY HAUHYT OOIAThCs, KaK IPaBUIIO, ONOCPEJOBAHHO -
yepe3 KOMIIbIOTEP: HE3HAHUE U, UTO €I1IE XyXKe, OTCYTCTBHE
HNOTPeOHOCTH 3HATh CBOUX KOJUIET, COCENEH U POACTBEH-
HUKOB - BECbMa OIIaCHOE COLIUAJIbHOE SIBJICHUE;

- BOHHKHOBEHHE «HOBBIX NpodeccHii 1 KBaInQuKa-
LUA» U, ¢ APYTrOoil CTOPOHBI, BO3MOKHOE MCUE3HOBEHUE
MHOTOYHCIIEHHBIX Tpodeccuii. [losBieHne HOBBIX, Oolee
MHTEIUIEKTYaJIbHBIX Mpodeccuii He TOIKHO HCKITIOYATh CO-
XpaHeHHe HH(POPMAUK HE TOJIBKO 00 MCUE3aI0INX TeX-
HOJIOTHSAX, HO U O COLMAIBHBIX CTPYKTypax, obecredn-
BaBIIMX UX Peaau3aluio (THUIE NIOAEH, X OTHOLICHUSX,
MEHTAJIUTETE). Y Teps TEXHOJIOTUH CO3aHHS eTUTIETCKUX
IMUpaMu, 1aMacCKOM CTalu, IeperopoguaTton 3Mau U ap.,
HEBO3MOXHOCTb UX BOCCTAHOBJICHHUSI CETO/IHS B 3HAYUTEIIb-
HOU CTEINEHNU CBs3aHa C HE3HAHUEM UX COLMANbHON HH -
pacTpykTypsl [22, c. 217].

WNudopmaruzanus, Hapsay ¢ APYTUMH BRICOKUMH TEX-
HOJIOTUSIMH, BMECTE C OOJIBIIMMU MTPEUMYILECTBAMU, TAUT
B ce0e, KaK Hac MPEIyNpexXIaeT PEIUTrHsl, U CepPbe3HbIC
oracHoCcTH. J{efiCTBUTENBHO, BCeoO1asi KOMIIbIOTEpU3aLHs
1 nH(pOpMATU3aAUS TOCTHUIIN CTOJNHh BBICOKOTO YPOBHS,
BIIMSHUE KOMITbIOTepa 1 IHTepHeTa Ha YeJIoBeKa CTajio Ha-
CTOJILKO CHJIBHBIM, YTO 3TO MOKET IIPUBECTH U yXKe MPH-
BOJUT (4TO OBLIO MOKa3aHO BbIIIE) K HEKOTOPHIM BECbMa
HEKeJIaTeIbHBIM COIMAIBHBIM OCIeACTBUsIM. OIHAKO He-
00X0IMMO TIPU3HATH TAKXKE M OTPOMHOE ITOJIOKHUTEIIEHOE
BIIMSTHAE KOMITBIOTEPU3ALUH 1 HH()OPMATH3aIINH Ha 001IIe-
cTBO. O0IIECTBO CTAHOBHUTCS HH(POPMALIMOHHBIM, JTFO00U
WHIVBUJ B HEM MOXKET MOJIYYUTh IOCTYI K IPAKTHICCKH
HEOrpaHUYEHHBIM 00beMaM MH(OpMAIMH, U3 Yero cie-
JIyEeT, 4TO OHO JieJaeTcs Bce Ooee pa3BUTHIM U OoJiee ITH-
BUIM30BaHHBIM. Hatre 001iecTBo Bo Bee Oofiblieli cremne-
HU CTAaHOBHTCS OOIIECTBOM 3HAHHH.

Takum o0pa3zoM, pacnpocTpaHEHHE NEePCOHAIBHBIX
KOMIIBIOTEPOB, VIHTEpHETA, MOOUIIBHBIX TeNe()OHOB, pa3-
BUTHE NepU(PepUitHON 1 COMMYTCTBYIOILIEH JIEKTPOHHOM TeX-
HUKH, COBEPIICHCTBOBAHNE TEXHOJIOTHIA U CUCTEM UX UC-
nonb3oBanus caenand UKT nmpuMeHHMbIMH BO MHOTHX
o0JacTsIX JKU3HEACSITEIFHOCTH YeIoBeka. Buenpenue nud-
POBBIX IPUHIIMIIOB MpeACTaBIeHU U 00paboTku HHpOP-
MaIM{ CO3/1aJI0 BOSMOXHOCTH MHTETPALUU KOMIIBIOTEP-
HBIX, TEJIEKOMMYHHUKAIIMOHHBIX ()OTO- U BUJEOTEXHOJIOT Ui
Y TIepexo/ia ¢ OJHUX BHJI0B MHPOPMAIIMOHHBIX YCTPONCTB
Y HampaBJIeHUH MX UCIOJIb30BaHUS Ha JIpyrue. ITo IMo-
3pommto npumenats KT B MaccoBbIx MacmTabax u cze-
JIAJI0 MX MO-HACTOALIEMY YNOTPEOMMBIMHU B JKU3HH JIIO-
Jeid, 9To ceifuac yke 3aMETHO MEHSET UX 00pa3 >KU3HH.
HMeHnHO Takoe BO3pacTaHHe U KaYeCTBEHHOE U3MEHEHHE
ponu UKT B nmoBceqHEBHOM KU3HU YEIOBEKA MO3BOISET
TOBOPUTH O Havalie Mepexoia K CTaHOBJIEHUIO HH(popMa-
LIMOHHOI'0 O0IIIECTBA.
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